














STATE OF NEW HAMPSHIRE
FUEL DISTRIBUTION SECTION
STATEMENT OF REVENUES AND EXPENDITURES-GOVERNMENTAL FUNDS
FOR THE NINE MONTHS ENDED MARCH 31, 2012

(In Thousands)
Highway Capital Projects
Fund Fund Total
Revenues
Restricted Revenues
Sale Of Fuel $ 11,466 $ -0- $ 11,466

Total Restricted Revenues 11,466 -0- 11,466
Total Revenues 11,466 -0- 11,466
Expenditures

Purchase Of Fuel 11,060 -0- 11,060

Salaries And Benefits 346 -0- 346

Maintenance 48 -0- 48

State-owned Equipment Usage Fees 34 -0- 34

Current Expenses 15 -0- 15

Equipment 8 -0- 8

Heat, Electricity, And Water 4 -0- 4

Consultants 2 -0- 2

Underground Fuel Tanks -0- 494 494

Automated Fuel Systems -0- 40 40
Total Expenditures 11,517 534 12,051
Excess (Deficiency) Of Revenues

Over (Under) Expenditures (51) (534) (585)
Other Financing Sources (Uses)

Net Appropriations (Note 2) -0- 534 534
Total Other Financing Sources (Uses) -0- 534 534
Excess (Deficiency) Of Revenues And

Other Financing Sources Over (Under)

Expenditures And Other Financing Uses $ 51) 8 -0- $ (51)

The accompanying notes are an integral part of this financial statement.
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STATE OF NEW HAMPSHIRE
FUEL DISTRIBUTION SECTION

NOTES TO THE FINANCIAL STATEMENT
FOR THE NINE MONTHS ENDED MARCH 31, 2012

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The accompanying financial statement of the Fuel Distribution Section of the Department of
Transportation has been prepared in accordance with accounting principles generally accepted in
the United States of America (GAAP) and as prescribed by the Governmental Accounting
Standards Board (GASB), which is the primary standard-setting body for establishing
governmental accounting and financial reporting principles.

A. Financial Reporting Entity

The Department of Transportation is an organization of the primary government of the State of
New Hampshire. The accompanying financial statement reports certain financial activity of the
Fuel Distribution Section (Section) of the Bureau of Highway Maintenance of the Department of
Transportation (Department) of the State of New Hampshire (State).

The financial activity of the Section is accounted for and reported in the Highway and Capital
Projects Funds in the State’s Comprehensive Annual Financial Report (CAFR). Assets,
liabilities, and fund balances are reported by fund for the State as a whole in the CAFR. The
Section, as an organization of the primary government, accounts for only a small portion of the
Highway and Capital Projects Funds and those assets, liabilities, and fund balances as reported in
the CAFR that are attributable to the Section cannot be determined. Accordingly, the
accompanying financial statement is not intended to show the financial position or fund balance
of the Section in the Highway and Capital Projects Funds nor the changes in fund balances of the
Section in those funds.

B. Financial Statement Presentation

The State and the Section use funds to report on their financial position and the results of their
operations. Fund accounting is designed to demonstrate legal compliance and to aid financial
management by segregating transactions related to certain government functions or activities. A
fund is a separate accounting entity with a self-balancing set of accounts. The Section reports its
financial activity in the funds described below.

Governmental Fund Type:

Highway Fund: The Highway Fund is used to account for the revenues and expenditures used in
the construction and maintenance of the State’s public highways and the supervision of traffic
thereon.
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Capital Projects Fund: The Capital Projects Fund is used to account for certain capital
improvement appropriations which are or will be primarily funded by the issuance of State bonds
or notes, other than bonds and notes for highway or turnpike purposes, or by the application of
certain federal matching grants.

C. Measurement Focus And Basis Of Accounting

Governmental fund financial statements are reported using the current financial resources
measurement focus and the modified accrual basis of accounting. Revenues are recognized as
soon as they are both measurable and available. Revenues are considered to be available when
they are collectible within the current period or soon enough thereafter to pay the liabilities of the
current period. For this purpose the State generally considers revenues to be available if they are
collected within 60 days of the end of the current fiscal period. An exception to this policy is
federal grant revenue, which generally is considered to be available if collection is expected
within 12 months after year end. Taxes, grants, licenses, and fees associated with the current
fiscal period are all considered to be susceptible to accrual and so have been recognized as
revenues of the current fiscal period.

Expenditures generally are recorded when a liability is incurred, as under accrual accounting.
However, expenditures related to debt service and other long-term obligations including
compensated absences, other post-employment benefits, pollution remediation obligations, and
claims and judgments are recorded only when payment is due.

D. Revenues And Expenditures

In the governmental fund financial statements, revenues are reported by source. For budgetary
control purposes, revenues are further classified as either “unrestricted” (general purpose) or
“restricted”. Unrestricted revenues are credited directly to the appropriate fund balance upon
recording in the State’s accounting system. Pursuant to the State’s operating budget, unrestricted
or general purpose revenues collected by an agency are not used as a direct source of funding for
agency operations but are available to fund any activity accounted for in the fund. The recording
of unrestricted revenues has no effect on an agency’s authorization to expend funds. The Section
had no unrestricted revenue during the nine months ended March 31, 2012.

Restricted revenues are either by State law or by outside restriction (e.g. federal grants),
available only for specified purposes and are credited to the agency’s accounting unit to which
the restricted revenue is budgeted upon recording in the State’s accounting system. Restricted
revenues recorded by an agency are direct sources of funding for budgeted agency operations
(appropriations). Footnote I to the State Operating Budget generally requires agencies to reduce
appropriations (authorizations to expend funds) in the event restricted revenues are anticipated to
be less than the amount of budgeted restricted revenue.

Unused restricted revenues at year end are either lapsed or generally recorded as a committed or

assigned fund balance. When both unrestricted (general purpose) and restricted funds are
available, it is the State’s policy to use restricted revenues first.
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In the governmental fund financial statements, expenditures are reported by function.
E. Budget Control And Reporting
General Budget Policies

The statutes of the State of New Hampshire require the Governor to submit a biennial budget to
the Legislature for adoption. This budget, which includes a separate budget for each year of the
biennium, consists of three parts: Part I is the Governor's program for meeting all expenditure
needs and estimating revenues. There is no constitutional or statutory requirement that the
Governor propose, or that the Legislature adopt, a budget that does not resort to borrowing. Part
II is a detailed breakdown of the budget at the department level for appropriations to meet the
expenditure needs of the government. Part III consists of draft appropriation bills for the
appropriations made in the proposed budget.

The operating budget is prepared principally on a modified cash basis and adopted for the
Highway Fund and other governmental funds, with the exception of the Capital Projects Fund
and certain proprietary funds. The Capital Projects Fund budget represents individual projects
that extend over several fiscal years. Since the Capital Projects Fund comprises appropriations
for multi-year projects, it is not included in the budget and actual comparison schedule.

In addition to the enacted biennial operating budget, the Governor may submit to the Legislature
supplemental budget requests necessary to meet expenditures during the current biennium.
Appropriation transfers can be made within a department without the approval of the Legislature;
therefore, the legal level of budgetary control is at the departmental level.

Both the Executive and Legislative Branches of government maintain additional fiscal control
procedures. The Executive Branch, represented by the Commissioner of the Department of
Administrative Services, is directed to continually monitor the State’s financial operations,
needs, and resources, and to maintain an integrated financial accounting system. The Legislative
Branch, represented by the Joint Legislative Fiscal Committee, the Joint Legislative Capital
Budget Overview Committee, and the Office of Legislative Budget Assistant, monitors
compliance with the budget and the effectiveness of budgeted programs.

Unexpended balances of appropriations at year-end will lapse to assigned or unassigned fund
balance and be available for future appropriations unless they have been encumbered or legally
defined as non-lapsing, which means the balances are reported as a restricted, committed, or
assigned fund balance. The balance of unexpended encumbrances is brought forward into the
next fiscal year. Capital Projects Fund unencumbered appropriations lapse in two years unless
extended or designated as non-lapsing by law.

Pursuant to RSA 228:24-a, I, the sale and purchase of motor fuel is accounted for in the Motor

Fuel Inventory Fund, a revolving fund. Revenues and expenditures are not budgeted in a
revolving fund. Expenditures are limited by the offsetting revenues into the fund.
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F. Encumbrances

Contracts and purchasing commitments are recorded as encumbrances when the contract or
purchase order is executed. Upon receipt of goods or services, the encumbrance is liquidated and
the expenditure and liability are recorded. The Section’s unliquidated encumbrance balance at
March 31, 2012 was $49,219 in the Highway Fund and $601,020 in the Capital Projects Fund.

G. Estimates

The preparation of financial statements in conformity with GAAP requires management to make
estimates and assumptions that affect the amounts reported in the financial statement and
accompanying notes. Actual results could differ from those estimates.

NOTE 2 - NET APPROPRIATIONS

Net appropriations reflect appropriations for expenditures in excess of restricted revenue. Net
appropriations are made from the fund balance of the Highway Fund.

NOTE 3 - POLLUTION REMEDIATION OBLIGATIONS

GASB Statement No. 49, Accounting and Financial Reporting for Pollution Remediation
Obligations (PRO), requires governments to reasonably determine potential polluted sites and
provides guidance regarding when to recognize PRO as a liability. Pollution liabilities of $1.2
million were reported for underground fuel storage facilities at June 30, 2011. These liabilities
were measured using the actual contract cost, where no changes in cost are expected, or a method
that is materially close to the expected cash flow technique. Liability estimates are subject to
change due to price increases or reductions, technology, or changes in applicable laws or
regulations governing the remediation efforts. As of March 31, 2012, no significant changes in
the liability calculation have occurred.

NOTE 4 - EMPLOYEE BENEFIT PLANS
New Hampshire Retirement System

The New Hampshire Retirement System is the administrator of a cost-sharing multiple-employer
Public Employee Retirement System (The Plan) established in 1967 by RSA 100-A:2 and is
qualified as a tax-exempt organization under Sections 401(a) and 501(a) of the Internal Revenue
Code. The Plan is a contributory defined-benefit plan providing service, disability, death, and
vested retirement benefits to members and beneficiaries. The Plan covers substantially all full-
time state employees, public school teachers and administrators, permanent firefighters, and
police officers within the state of New Hampshire.

Full-time employees of political subdivisions, including counties, municipalities, and school
districts, are also eligible to participate as a group if the governing body of the political
subdivision has elected participation. The Plan is divided into two membership groups. Group I
consists of State and local employees and teachers. Group II consists of firefighters and police
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officers. All assets are in a single trust and are available to pay retirement benefits to its members
and beneficiaries.

Group I members at age 60 (age 65 for members beginning service on or after July 1, 2011)
qualify for a normal service retirement allowance based on years of creditable service and
average final compensation (AFC). The yearly pension amount is 1/60 (1.67%) of average final
compensation multiplied by years of creditable service (1/66 of AFC times creditable service for
members beginning service on or after July 1, 2011). AFC is defined as the average of the three
highest salary years for members vested prior to January 1, 2012 and five years for members not
vested on January 1, 2012. At age 65, the yearly pension amount is recalculated at 1/66 (1.5%) of
AFC multiplied by years of creditable service.

Members in service with 10 or more years creditable service who are between age 50 and 60 or
members in service with at least 20 or more years of service, whose combination of age and
service is 70 or more, are entitled to a retirement allowance with appropriate graduated reduction
based on years of creditable service.

Group II members who are age 60, or members who are at least age 45 with a minimum of 20
years of creditable service (age 50 with a minimum of 25 years of creditable service or age 60 for
members beginning service on or after July 1, 2011) can receive a retirement allowance at a rate
of 2.5% of AFC for each year of service not to exceed 40 years (2% of AFC times creditable
service up to 42.5 years for members beginning service on or after July 1, 2011).

All covered Section employees are members of Group L.

Members of both groups may qualify for vested deferred allowances, disability allowances, and
death benefit allowances subject to meeting various eligibility requirements. Benefits are based
on AFC or earnable compensation, service, or both.

Pursuant to RSA 100-A:52, RSA 100-A:52-a and RSA 100-A:52-b, the New Hampshire
Retirement System also provides a postretirement medical premium subsidy for Group I
employees and teachers and Group Il police officers and firefighters.

A special account was established by RSA 100-A:16, II(h) for additional benefits. Prior to fiscal
year 2007 the account was credited with all of the earnings of the account assets in the account
plus the earnings of the remaining assets of the plan in excess of the assumed rate of return plus
1/2 of 1 percent.

In 2007, legislation was passed that permits the transfer of assets into the special account for
earnings in excess of 10 1/2 percent as long as the actuary determines the funded ratio of the
consolidated retirement system to be at least 85 percent. If the funded ratio of the system is less
than 85 percent, no assets will be transferred to the special account.

In fiscal year 2011, two pieces of legislation passed that impacted the special account. The first

required an $89 million transfer from the special account to the state annuity accumulation fund
effective May 11, 2011. The other, required the balance remaining in the special account, less
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funds set aside to comply with the temporary supplemental allowances required by RSA 100-
A:41-d.I11, to be transferred to the respective components of the State annuity accumulation
fund, effective June 30, 2011. This resulted in an additional transfer from the special account to
the State annuity accumulation fund totaling $167.3 million.

The New Hampshire Retirement System issues a publicly available financial report that can be
obtained by writing to them at 54 Regional Drive, Concord, NH 03301-8507 or from their web
site at http://www.nhrs.org.

Funding Policy

The Plan is financed by contributions from the members, the State and local employers, and
investment earnings. In fiscal year 2012, by statute, Group I members contributed 7.0% of gross
earnings. Employer contributions required to cover that amount of cost not met by the members’
contributions are determined by a biennial actuarial valuation by the system’s actuary using the
entry age normal funding method and are expressed as a percentage of gross payroll. The State
funds 100% of the employer cost for all of the Section’s employees enrolled in the Plan.

Chapter 224, Laws of 2011 (House Bill 2) directed the Board of Trustees of the New Hampshire
Retirement System to recalculate employer contribution rates for State fiscal years 2012 and
2013 to reflect the requirements of amendments to RSA 100-A in the 2011 legislative session,
which resulted in the use of two different contribution rates paid by the Section during the nine
months ended March 31, 2012. The Section’s normal contribution rate was 10.71% of the
covered payroll for its Group I employees from July 1, 2011 through July 31, 2011 and 8.48%
from August 1, 2011 through March 31, 2012. The Sections’ normal contributions for the nine
months ended March 31, 2012 were $21,209.

Other Postemployment Benefits

In addition to providing pension benefits, RSA 21-1:30 specifies that the State provide certain
health care benefits for retired employees and their spouses within the limits of the funds
appropriated at each legislative session. These benefits include group hospitalization, hospital
medical care, and surgical care. Substantially all of the State’s employees who were hired on or
before June 30, 2003 and have 10 years of service, may become eligible for these benefits if they
reach normal retirement age while working for the State and receive their pensions on a periodic
basis rather than a lump sum. During fiscal year 2004, legislation was passed that requires State
Group I employees hired after July 1, 2003 to have 20 years of State service in order to qualify
for health insurance benefits. These and similar benefits for active employees are authorized by
RSA 21-1:30 and provided through the Employee and Retiree Benefit Risk Management Fund, a
single-employer defined benefit plan, which is the State’s self-insurance fund implemented in
October 2003 for active State employees and retirees. The State recognizes the cost of providing
these benefits on a pay-as-you-go basis by paying actuarially determined contributions into the
fund. An additional major source of funding for retiree benefits is from the New Hampshire
Retirement System’s medical premium subsidy program for Group I and Group II employees.
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The Section’s Medical Subsidy normal contribution rate during the nine months ended March 31,
2012 was 1.60% of the covered payroll for its Group I employees. The Sections’ contributions
for the Medical Subsidy for the nine months ended March 31, 2012 were $3,906.

The State Legislature currently plans to only partially fund (on a pay-as-you-go basis) the annual
required contribution (ARC), an actuarially determined rate in accordance with the parameters of
Governmental Accounting Standard Board (GASB) Statement No. 45. The ARC represents a
level of funding that, if paid on an ongoing basis, is projected to cover the normal cost each year
and amortize any unfunded actuarial liabilities over a period not to exceed 30 years.

The cost of the health benefits for the Section’s retired employees and spouses is paid by the
Department of Transportation using a Highway Fund appropriation.
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STATE OF NEW HAMPSHIRE
FUEL DISTRIBUTION SECTION
BUDGET TO ACTUAL SCHEDULE - HIGHWAY FUND
FOR THE NINE MONTHS ENDED MARCH 31, 2012

(In Thousands)
Original Favorable
Budget Actual (Unfavorable)
(12 Month) (9 Month) Variance
Revenues
Restricted Revenues
Sale Of Fuel (Note 1) $ 1,284 § 11,466 10,182
Total Restricted Revenues 1,284 11,466 10,182
Total Revenues 1,284 11,466 10,182
Expenditures
Purchase Of Fuel (Note 1) -0- 11,060 (11,060)
Salaries And Benefits 558 346 212
Maintenance 480 48 432
State-owned Equipment Usage Fees 34 34 -0-
Current Expenses 48 15 33
Equipment 31 8 23
Heat, Electricity, And Water 5 4 1
Consultants 127 2 125
In-State Travel 1 -0- 1
Total Expenditures 1,284 11,517 (10,233)
Excess (Deficiency) Of Revenues
Over (Under) Expenditures -0- (51) (51)
Other Financing Sources (Uses)
Net Appropriations (Note 2) -0- -0- -0-
Total Other Financing Sources (Uses) -0- -0- -0-

Excess (Deficiency) Of Revenues And
Other Financing Sources Over (Under)

The accompanying notes are an integral part of this schedule.
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Notes To The Budget To Actual Schedule — Highway Fund
For The Nine Months Ended March 31, 2012

Note 1 - General Budget Policies

The statutes of the State of New Hampshire require the Governor to submit a biennial budget to
the Legislature for adoption. This budget, which includes annual budgets for each year of the
biennium, consists of three parts: Part I is the Governor's program for meeting all expenditure
needs as well as estimating revenues to be received. There is no constitutional or statutory
requirement that the Governor propose, or the Legislature adopt, a budget that does not resort to
borrowing. Part II is a detailed breakdown of the budget at the department level for
appropriations to meet the expenditure needs of the government. Part III consists of draft
appropriation bills for the appropriations made in the proposed budget.

The operating budget is prepared principally on a modified cash basis and adopted for the
Highway Fund and other governmental funds, with the exception of the Capital Projects Fund.

The New Hampshire biennial budget is composed of the initial operating budget, supplemented
by additional appropriations. These additional appropriations and estimated revenues from
various sources are authorized by Governor and Council action, annual session laws, and
existing statutes which require appropriations under certain circumstances.

The budget, as reported in the Budget To Actual Schedule, reports the initial operating budget
for fiscal year 2012 as passed by the Legislature in Chapter 223, Laws of 2011, including the
2012 legislative approved $28,448 reduction to Fuel Distribution Section’s salaries and benefits
budget amounts.

Budgetary control is at the department level. In accordance with RSA 9:16-a, notwithstanding
any other provision of law, every department is authorized to transfer funds within and among all
program appropriation units within said department, provided any transfer of $10,000 or more
shall require approval of the Joint Legislative Fiscal Committee and the Governor and Council.
Additional fiscal control procedures are maintained by both the Executive and Legislative
Branches of government. The Executive Branch, represented by the Commissioner of the
Department of Administrative Services, is directed to continually monitor the State’s financial
system. The Legislative Branch, represented by the Joint Legislative Fiscal Committee, the Joint
Legislative Capital Budget Overview Committee, and the Office of Legislative Budget Assistant,
monitors compliance with the budget and the effectiveness of budgeted programs.

Unexpended balances of appropriations at year end will lapse to fund balance and be available
for future appropriations unless they have been encumbered or are legally defined as non-lapsing
accounts.

Variances - Favorable/(Unfavorable)

The original budget column on the Budget to Actual Schedule - Highway Fund for the nine
months ended March 31, 2012 represents the 12 month budget approved by Chapter 223, Laws
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of 2011 (HB-1), including the 2012 biennium legislative approved reduction of $28,448 to
Section salaries and benefits. The variance column highlights differences between this original
12-month operating budget and actual revenues and expenditures for the nine months ended
March 31, 2012.

Revenue varniances are caused by actual revenue exceeding budget, generating a favorable
variance, or actual revenue being less than budgeted, generating an unfavorable variance. A
favorable expenditure variance results from actual expenditures for the reporting period being
less than the amount budgeted for the fiscal year. The favorable expenditure variances represent
a combination of available balances and unliquidated encumbrances. Unfavorable expenditure
variances represent actual expenditures for the reporting period exceeding the amount budgeted
for the fiscal year.

Unfavorable variances are expected for revenues and favorable variances are expected for
expenditures when comparing nine months of actual revenues and expenditures to an annual
budget.

The unfavorable expenditure variance on the Budget to Actual Schedule-Highway Fund reflects
the Section using a revolving fund to account for motor fuel sales and purchases. Revenues and
expenditures are not budgeted in a revolving fund. Expenditures are limited by the offsetting
revenues and available balance in the revolving fund account.

Note 2 - Net Appropriations

Net appropriations reflects appropriations for expenditures in excess of restricted revenue. Net
appropriations are made from the fund balance of the Highway Fund.
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STATE OF NEW HAMPSHIRE
FUEL DISTRIBUTION SECTION
SCHEDULE OF BUDGET AND EXPENDITURES — CAPITAL PROJECTS FUND
FOR THE NINE MONTHS ENDED MARCH 31, 2012

(In Thousands)
Expenditures (Unaudited) (Unaudited)
July 1, 2011 - Prior Period Total (Unaudited)

Budget March 31, 2012 Expenditures Expenditures Unexpended

Chapter Law, Program
Chapter 264:2, 1, E, Laws Of 2007

Fuel Center Computer System 3 800 $ 40 3 620 $ 660 $ 140
Chapter 145:2, II, A, Laws Of 2009
Chapter 253:2, III, A, Laws Of 2011

Statewide Underground Fuel Tank Replacement 5,000 494 2,131 2,625 2,375

Chapter 145:2, II, C, Laws Of 2009
Replacement Of Automated Fueling Sytem Phase 2 500 -0- -0- -0- 500
Total $ 6300 §$ 534 $ 2,751 $ 3,285 $ 3,015

The accompanying note is an integral part of this schedule.
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Note To The Schedule Of Budget And Expenditures - Capital Projects Fund
For The Nine Months Ended March 31, 2012

Note - Capital Budget

Prior to May 2004, capital projects appropriations lapsed at the end of the biennium unless
extended into the subsequent capital budget. Chapter 138, Laws of 2004 changed the two-year
capital budget by establishing a six-year capital budget and amending sections of RSA 9. RSA
9:18 provides that all unexpended portions of capital appropriations made by the six-year capital
budget are to lapse at the end of six-years from the date the appropriation took effect. However,
legislative practice has been to continue extending the lapse dates for all approved projects
through the subsequent biennium.

Capital improvement projects Chapter 264:2, II E, Laws of 2007, and Chapter 145:2 II C, Laws
of 2009, provided $800,000 and $500,000, respectively, for automated fueling system
improvements.

Capital improvement projects Chapter 145:2 II A, Laws of 2009, and Chapter 253:2 III A, Laws
of 2011, provided $3 million and $2 million, respectively, to replace single walled underground
storage tanks owned and maintained by the Fuel Distribution Section.

Obligations incurred by contract are recorded as encumbrances when the contract is executed.
Upon satisfactory fulfillment of the contracted services, the encumbrance is liquidated and the
expenditure and liability are recorded. Subsequently, capital projects that have been allowed to
legislatively lapse, will record expenditures in the following fiscal period to the extent
contractual obligations were entered into prior to the project’s lapse date.

Unexpended Expenditures For The Budget To Actual Schedule - Capital Projects Fund
The Schedule Of Budget And Expenditures - Capital Projects Fund shows unexpended funds at

March 31, 2012 for the Section’s automated fueling systems and underground fuel storage tanks
of approximately $3.0 million (unaudited) out of the $6.3 million budgeted for those projects.
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APPENDIX - CURRENT STATUS OF PRIOR AUDIT FINDINGS

The following is a summary, as of September 4, 2012, of the current status of the observations
contained in the financial and compliance audit report of the Fuel Distribution Section for the
fiscal year ended June 30, 2001. The prior audit report can be accessed on-line at
www.gencourt.state.nh.us/lba/ AuditReports/FinancialReports/pdf/dotfuel2001 _full.pdf.

Status

Internal Control Comments

Material Weakness

1. Fixed Asset Management System Should Be Established e o
Other Reportable Conditions

2. Review Of Fuel Usage Should Be Performed (See Current Observation No. 1)
3. Procedures For Determining Eligibility For Tax-Free Fueling Privileges
Should Be Reviewed And Formalized (See Current Observation No. 9)

4. Price Markup On Fuel Cost Should Be Based On Analysis Of Actual Costs Of @
Operations (See Current Observation No. 4)

5. Testing Program To Monitor Quality Of Fuel Purchases Should Be O
Implemented (See Current Observation No. 5)

6. Fuel-Storage Integrity Evaluations Should Be Documented

7. Continued Validity Of Fuel-Card Information Should Be Periodically
Reestablished (See Current Observation No. 1)

8. Fuel Site Operating Guides Should Be Emphasized (See Current Observation
No. 8)

9. Customer Handbook Should Be Prepared (See Current Observation No. 8)

10. Standardization/Policies For Initiating Reorders Should Be Established

11. Segregation Of Duties Over Equipment Controls Should Be Improved

12. Formal Policy For The Collection Of Accounts Receivable Should Be
Established

13. Method Of Recording Recovery Of Operating Costs Should Be Changed To
Prevent Overstatements Of Revenues And Expenditures

14. More Emphasis Should Be Placed On Determining Accurate Year-End ®© © @
Accounts Receivable Amounts

Cce (N
O O 0O

[ ]
CceeO O OO O O OO O

o000
000 O Oe

Management Issues Comments
15. Long-Term Business Plan Should Be Developed (See Current Observation ® O O

No. 3)
16. Policy Of Setting Separate Fuel Prices For Each Location Should Be ®¢ @ @

Reviewed

Status Key Count
Fully Resolved e o o 5
Substantially Resolved e o O 3
Partially Resolved e O O 6
Unresolved O O O 2

37



THIS PAGE INTENTIONALLY LEFT BLANK

38



