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Amendment to HB 469

Amend RSA 318:45-a, IV-VI as inserted by section 1 of the bill by replacing them with the following:

IV.(a) The pharmacy shall either:

(1) Report incidents and unsafe events as quality-related events through a
contracted patient safety organization (PSO) recognized by the Agency for Healthcare Research and
Quality (AHRQ) whose primary mission is pharmacy continuous quality improvement; or

(2) Document incidents and unsafe events as quality-related events in an internal
program in the pharmacy in a written record or computer database created solely for that purpose.

(b) The quality-related event shall be documented by the individual who discovers the
event or the individual to whom it is initially reported. Documentation of quality-related events
shall include a description of the event that is sufficient to permit categorization and analysis of the
event. Pharmacies shall maintain such records at least until the event has been considered and
incorporated in a summary of documented actions.

V. As a component of its CQI program, each licensed pharmacy shall assure that, following
a quality-related event, all reasonably necessary steps have been taken to prevent or minimize
patient harm.

VI. CQI programs shall be confidential. The summarization document shall analyze
process improvements undertaken following a quality-related event. No patient names or employee
names shall be included in this summarization. The summarization shall be maintained for 4 years
and be made available within 3 business days of a request by the board's inspectors. Continuous
quality improvement records shall be considered peer-review documents and not subject to

discovery in civil litigation or administrative actions.



