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The division of Behavioral Health measures success through the 
following performance metrics: 
• Increase in access to behavioral health treatment
• Reduction in fatal and non-fatal Overdose
• Reduction in ED visits for behavioral health primary diagnosis
• Reduction in fatal and non-fatal suicide attempts

NH Suicide Prevention Annual Report:
https://www.dhhs.nh.gov/dphs/bchs/spc/documents/2019-annual-
suicide-report.pdf

NH Drug Monitoring Initiative:
https://nhvieww.nh.gov/IAC/DMI/
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The Division of Behavioral Health monitors data from a variety of 
programs, providers and sources including but not limited to:
• Community Mental Health Center data
• Doorway data
• Suicide Prevention Hotline and Veterans Crisis Line call volume
• Disaster Distress Helpline call volume
• Medicaid Pharmacy data
• PDMP data
• Suicide Fatality data 
• Overdose Fatality data 
• Paid Claims data
• 211 call volume and reason type
• Youth Risk Behavior Survey (YRBS) data
• Behavioral Health Risk Factor Surveillance System (BRFSS) 

data
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NH DHHS Opioid Dashboard tracks:
• Treatment service users (Medicaid & WITS, with some 

Commercially insured comparisons) 
• Unintentional overdose deaths (Vital Records)
• Opioid prescribing (Medicaid & Commercial)
• Drug related child neglect and cases where household use is a 

risk factor (Bridges)
• Possible SUD exposure at birth (Vital Records)
• ED visits for opiates (AHEDD)
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Suicide Prevention Lifeline monthly call volume from NH

JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT

Series1 424 509 473 504 504 444 530 449 458 439

Series2 468 427 457 402 494 466 517 502 500 516

Series3 87 92 120 125 124 108 147 107 100 89

Series4 115 65 102 99 117 86 117 179 93 88
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Monitoring all calls to the lifeline and those who “Press 1” Veterans crisis line.
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Disaster Distress Helpline monthly call volume from NH

FEB MARCH APRIL MAY JUN JUL AUG SEPT OCT

2019 0 4 2 7 0 0 4 2 3

2020 4 21 44 33 27 13 13 6 6
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