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REGULAR CALENDAR

February 3, 2022

HOUSE OF REPRESENTATIVES

REPORT OF COMMITTEE

The Committee on Judiciary to which was referred HB

1408,

AN ACT requiring the refund of residential tenancy

application fees. Having considered the same, report

the same with the following resolution: RESOLVED,

that it is INEXPEDIENT TO LEGISLATE.

Rep. Michael Sylvia

FOR THE COMMITTEE



Original: House Clerk
Cc: Committee Bill File

COMMITTEE REPORT

STATEMENT OF INTENT

This bill would require landlords to refund all but the landlord’s actual out-of-pocket costs for
specific services such as credit reports or criminal background checks, to people whose application
has been denied. The purpose of application fees is to offset actual costs, time and effort incurred
processing the application. Although the bill would allow landlords to retain the actual out-of-pocket
costs incurred for credit reports or criminal background checks, it does not allow for other real costs,
time spent calling landlord references or confirming employment, or for office overhead. Applicants
agree up front to a non-refundable application fee to cover costs and processing. Application fees are
often nearly the same or even less than the costs paid by the landlord, so the tenant would be
refunded very little or nothing.

Committee: Judiciary

Bill Number: HB 1408

Title: requiring the refund of residential tenancy
application fees.

Date: February 3, 2022

Consent Calendar: REGULAR

Recommendation: INEXPEDIENT TO LEGISLATE

Vote 14-7.

Rep. Michael Sylvia
FOR THE COMMITTEE



Original: House Clerk
Cc: Committee Bill File

Judiciary
HB 1408, requiring the refund of residential tenancy application fees. INEXPEDIENT TO
LEGISLATE.
Rep. Michael Sylvia for Judiciary. This bill would require landlords to refund all but the landlord’s
actual out-of-pocket costs for specific services such as credit reports or criminal background checks,
to people whose application has been denied. The purpose of application fees is to offset actual costs,
time and effort incurred processing the application. Although the bill would allow landlords to
retain the actual out-of-pocket costs incurred for credit reports or criminal background checks, it
does not allow for other real costs, time spent calling landlord references or confirming employment,
or for office overhead. Applicants agree up front to a non-refundable application fee to cover costs
and processing. Application fees are often nearly the same or even less than the costs paid by the
landlord, so the tenant would be refunded very little or nothing. Vote 14-7.

REGULAR CALENDAR



HOUSE COMMITTEE ON JUDICIARY

EXECUTIVE SESSION on HB 1408

BILL TITLE: requiring the refund of residential tenancy application fees.

DATE: February 3, 2022

LOB ROOM: 206-208

MOTIONS: INEXPEDIENT TO LEGISLATE

Moved by Rep. Sylvia Seconded by Rep. Merner Vote: 14-7

CONSENT CALENDAR: NO

Statement of Intent: Refer to Committee Report

Respectfully submitted,

Rep Kurt Wuelper, Clerk











House Remote Testify

Judiciary Committee Testify List for Bill HB1408 on 2022-01-20 
Support: 51    Oppose: 6    Neutral: 0    Total to Testify: 0 

 Export to Excel  

Name
City, State 
Email Address Title Representing Position Testifying Non-Germane Signed Up

Staub, Kathy MANCHESTER, NH
kstaub@comcast.net

A Member of the Public Myself Support No No 1/14/2022 1:57 PM

Gordon, Carolyn Hanover, NH
csgordon@dartmouth.edu

A Member of the Public Myself Support No No 1/15/2022 9:07 PM

Hamer, Heidi Manchester, NH
heidi.hamer@leg.state.nh.us

An Elected Official Myself Support No No 1/16/2022 8:42 AM

Glass, Jonathan Cornish, NH
jglass1063@gmail.com

A Member of the Public Myself Support No No 1/16/2022 10:14 AM

Howland, Curtis Manchester, NH
howland@priss.com

A Member of the Public Myself Oppose No No 1/16/2022 6:00 PM

Wazir, Safiya Concord, NH
S.wazir@leg.state.nh.us

An Elected Official Myself and my constituents Support No No 1/17/2022 7:29 AM

Nicholson, Lisa Newmarket, NH
lisarnicholson@yahoo.com

A Member of the Public Myself Oppose No No 1/17/2022 9:08 AM

Feder, Marsha Hollis, NH
marshafeder@gmail.com

A Member of the Public Myself Support No No 1/17/2022 9:48 AM

Straiton, Marie Pembroke, NH
m.straiton@comcast.net

A Member of the Public Myself Support No No 1/17/2022 10:41 AM

Lindpaintner, Lyn Concord, NH
lynlin@bluewin.ch

A Member of the Public Myself Support No No 1/17/2022 11:48 AM

Grossi, Anne Bedford, NH
adgrossi7982@gmail.com

A Member of the Public Myself Support No No 1/17/2022 12:43 PM

Podlipny, Ann Chester, NH
apodlipny57@comcast.net

A Member of the Public Myself Support No No 1/17/2022 12:48 PM

Hegfield, Laura Amherst, NH
laurahegfield@comcast.net

A Member of the Public Myself Support No No 1/17/2022 1:06 PM
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Burr, Emily Canterbury, NH
revemilyburr@gmail.com

A Member of the Public Myself Support No No 1/17/2022 1:26 PM

Hayward, Marcia Laconia, NH
mjhayward131@gmail.com

A Member of the Public Myself Support No No 1/17/2022 1:41 PM

Oxenham, Lee Plainfield, NH
leeoxenham@comcast.net

An Elected Official Myself Support No No 1/17/2022 1:46 PM

Lynch, Chrisinda Concord, NH
cmmelynch@comcast.net

A Member of the Public Myself Support No No 1/17/2022 3:31 PM

Davidson, Suellen Hollis, NH
suellendavidson@gmail.com

A Member of the Public Myself Support No No 1/17/2022 4:01 PM

Smith, Sara Pembroke, NH
sara.rose.ssmith@gmail.com

A Member of the Public Myself Support No No 1/17/2022 5:12 PM

Dontonville, Roger Enfield, NH
rdontonville@gmail.com

An Elected Official Myself Support No No 1/17/2022 6:03 PM

Blais, Vanessa Manchester, NH
Bessblais@gmail.com

A Member of the Public Myself Support No No 1/17/2022 7:31 PM

Weber, Jill Mont Vernon, NH
jill@frajilfarms.com

A Member of the Public Myself Support No No 1/17/2022 7:53 PM

Corell, Elizabeth Concord, NH
Elizabeth.j.corell@gmail.com

A Member of the Public Myself Support No No 1/17/2022 7:59 PM

Dontonville, Anne Enfield, NH
Ardontonville@gmail.com

A Member of the Public Myself Support No No 1/17/2022 8:01 PM

Kelly, Jon Penacook, NH
jonmkelly@gmail.com

A Member of the Public Myself Oppose No No 1/17/2022 9:17 PM

Davidson, Stuart Hollis, NH
studavidso@gmail.com

A Member of the Public Myself Support No No 1/17/2022 9:20 PM

Damon, Claudia Concord, NH
cordsdamon@gmail.com

A Member of the Public Myself Support No No 1/17/2022 9:57 PM

Oxenham, Evan Plainfield, NH
evan.oxenham@gmail.com

A Member of the Public Myself Support No No 1/17/2022 9:58 PM

Falk, Cheri Wilton, NH
falk.cj@gmail.com

A Member of the Public Myself Support No No 1/18/2022 10:07 AM

Falk, Stephen Wilton, NH
Falkfinewoodworking@gmail.com

A Member of the Public Myself Support No No 1/18/2022 10:08 AM

Tucker, Katherine Wilmot, NH
katherine.s.tucker@valley.net

A Member of the Public Myself Support No No 1/18/2022 1:28 PM



Jones, Andrew Pembroke, NH
arj11718@yahoo.com

A Member of the Public Myself Support No No 1/18/2022 4:21 PM

Robinson, Ellis Grantham, NH
EllisMMRobinson@gmail.com

A Member of the Public Myself Support No No 1/18/2022 5:20 PM

Siegart, Diane Thornton, NH
dsiegart@comcast.net

A Member of the Public Myself Support No No 1/18/2022 6:17 PM

Aronson, Laura MANCHESTER, NH
laura@mlans.net

A Member of the Public Myself Support No No 1/18/2022 8:36 PM

Clark, Denise Milford, NH
denise.m.clark03055@gmail.com

A Member of the Public Myself Support No No 1/18/2022 8:51 PM

Devore, Gary Pembroke, NH
torin_asheron@yahoo.com

A Member of the Public Myself Oppose No No 1/19/2022 10:06 AM

Altschiller, Debra Stratham, NH
debra.altschiller@leg.state.nh.us

An Elected Official Myself Support No No 1/19/2022 11:08 AM

Doherty, David Pembroke, NH
ddoherty0845@gmail.com

A Member of the Public Myself Support No No 1/19/2022 3:43 PM

Almy, Susan Lebanon, NH
Susan.almy@comcast.net

An Elected Official Myself Support No No 1/19/2022 6:38 PM

Broshek, Mary Anne ANDOVER, NH
mabandsadie@gmail.com

A Member of the Public Myself Support No No 1/19/2022 7:01 PM

Richman, Susan Durham, NH
susan7richman@gmail.com

A Member of the Public Myself Support No No 1/19/2022 8:37 PM

Sinclair-pappas,
Barbara

Chichester, NH
bespappas@gmail.com

A Member of the Public Myself Support No No 1/19/2022 8:39 PM

Gilman,
Representative Julie

Exeter, NH
Julie.gilman@leg.state.nh.us

An Elected Official Town of Exeter Support No No 1/19/2022 8:57 PM

Perencevich, Ruth Concord, NH
rperence@comcast.net

A Member of the Public Myself Support No No 1/19/2022 9:01 PM

Anastasia, Patricia Londonderry, NH
patti.anastasia@gmail.com

A Member of the Public Myself Support No No 1/19/2022 9:28 PM

Rettew, Annie Concord, NH
abrettew@gmail.com

A Member of the Public Myself Support No No 1/19/2022 9:47 PM

Loveless, Eric bedford, NH
nassur34@protonmail.com

A Member of the Public Myself Oppose No No 1/20/2022 12:20 AM

Brennan, Nancy Weare, NH
burningnan14@gmail.com

A Member of the Public Myself Support No No 1/20/2022 6:43 AM



Hatch, Sally Concord, NH
sallyhatch@comcast.net

A Member of the Public Myself Support No No 1/20/2022 7:41 AM

Weston, Joyce Plymouth, NH
jweston14@roadrunner.com

An Elected Official Myself Support No No 1/20/2022 7:46 AM

Dewey, Karen NEWPORT, NH
pkdewey@comcast.net

A Member of the Public Myself Support No No 1/20/2022 8:11 AM

Hayes, Randy Canterbury, NH
rcompostr@gmail.com

A Member of the Public Myself Support No No 1/20/2022 9:49 AM

Kuemmerle, Nancy Enfield, NH
nkuemmerle@une.edu

A Member of the Public Myself Support No No 1/20/2022 1:26 PM

Lane, Connie Concord, NH
nhlanes@comcast.net

An Elected Official Merrimack District 12 Support No No 1/20/2022 4:05 PM

Petrusewicz, Carol Rochester, NH
clmcc2befree@yahoo.com

A Member of the Public Myself Oppose No No 1/20/2022 7:07 PM

levesque, cassandra Barrington, NH
cassandra.levesque@leg.state.nh.us

An Elected Official Myself Support No No 1/20/2022 7:38 PM







Archived: Wednesday, March 16, 2022 10:39:01 AM
From: Andres Borden
Sent: Wednesday, January 19, 2022 11:53:06 AM
To: ~House Judiciary Committee
Subject: HB 1291 and HB1408
Importance: Normal

Dearm em bers,
Asaproperty m anagerintheS tateofN H,Iam opposedtothesetw obills.HB 1292 andHB 1408

T hefeeforanapplicationgoestothe"creditcheck"com paniesw hocheckcreditscoresand
crim inal& sexualoffendersrecords.T hisisim perativeforthesafety offurureneighbors,anda
toolusedtohelpusm akebetterdecisions.W ecannotgetthism oney back.

S ection8isagreatrecourseform any residents,butIbelieveallpotentialapplicantsshouldbe
judgedonm ultiplecom ponents.

T hankyou,

AndresBorden
P roperty M anager/L easingAgent
ArthurT hom asP roperties
O ffice603.413.6175
Direct603.617.4072

mailto:Andres@arthurthomasproperties.com
mailto:HouseJudiciaryCommittee@leg.state.nh.us


Archived: Wednesday, March 16, 2022 10:39:02 AM
From: Ken Wolfe
Sent: Wednesday, January 19, 2022 11:10:02 AM
To: ~House Judiciary Committee
Subject: HB 1291 and HB 1408
Importance: Normal

AsalicensedR entalAgentandP roperty M anagerinN ew Ham pshire,Iam opposedHB 1291 andHB 1408.

T hankyou,
KenW olfeR entalAgent/P roperty M anager
ArthurT hom asP ropertiesL L C
10 Durham R d.Dover,N H 03820
603-413-6175

S entom M ailforW indow s

mailto:kwolfe.atp@outlook.com
mailto:HouseJudiciaryCommittee@leg.state.nh.us


Archived: Wednesday, March 16, 2022 10:38:58 AM
From: Kit Lord
Sent: Wednesday, January 19, 2022 2:05:55 PM
To: ~House Judiciary Committee
Subject: Vote NO on HB1408 on application fee refunds
Importance: Normal

Dear Representatives,

I am asking you to kill HB 1408 - requiring the refund of residential tenancy application fees.

Lines 10-11 are outrageous, my business working time would be required to be done for free.
My time spent calling landlord references or confirming employment, and my costs for office heating and

lighting and insuring overhead, is ALWAYS significant and very time consuming, I need to recover these
costs.

Lines 24-25 is absurdly heavy-handed.
Failure to adhere to this bill's timeline subjects any landlord to penalties of the consumer protection statute,

which includes up to $3,000 in damages and the paying of attorney fees.

The bill, if passed, could easily hurt the marginal applicant. I have personally rented to some people who have
shaky credit reports but because I spent the time talking to their references, I gave them a chance at a really
good home.

Since landlords won’t be reimbursed for their time then to save time, landlords could immediately pull credit &
tenant reports. The landlord would immediately deny an application the person who's credit is not great, rather
than spend uncompensated time checking landlord and employment references. It’s easier just to go to the
next application or relist the apartment.

This bill does not understand that prospects agree up front to an application fee, and that the purpose of an
application fee is to cover the costs of performing the background check and processing and is
nonrefundable.

Sincerely,
Kit Lord

mailto:kitlord@yahoo.com
mailto:HouseJudiciaryCommittee@leg.state.nh.us


Archived: Wednesday, March 16, 2022 10:38:59 AM
From: Lisa R Nicholson
Sent: Wednesday, January 19, 2022 12:56:09 PM
To: ~House Judiciary Committee
Cc: Lisa Nicholson
Subject: Against HB 1291 and HB 1408
Importance: Normal

Hello,

Iam w ritingtovoicem y oppositiontobothHB 1291 andHB 1408.

Iam opposedtoHB 1291.L andlordsandproperty ow nersshouldbeabletom aintainconsistency w ith
theirscreeningcriteriaacrosstheboard.W ithm inim um requirem entsforcredit,incom eandrental
history forevery applicant,alandlordcanusethenecessary toolstoensuream inim um standardof
applicants.AsIunderstandit,HB 1291 seekstom akeitdiscrim inatory tochoosenottoacceptahousing
voucherasasourceofincom e.Itisalsom y understandingthatlandlordsandproperty ow nersw ouldalso
notbeabletoapply thesam ecriteriaforscreeningthatevery otherapplicantm ustadhereto.T hisseem s
com pletely counter-intuitiveonabasiclevel.Evenisahousingvouchercanbeusedasasourceof
incom e,allothercriteriashouldstillneedtobem et.

Also,inordertoacceptahousingvoucher,itinvolvesathird-party leasecontractw ithanentity other
thantheproperty ow ner.Again,thisinherently seem scounterintuitivetotherightsofaproperty ow ner.
Itshouldbeachoicetoacceptavoucherandtheregulationsw hichgoalongw ithit.

Iam alsoopposedtoHB 1408,them andatory refundofapplicationfeesifanapplicantisdenied.Asa
landlord,ourm inim um requirem entsarespelledoutvery clearly inseveraldifferentplaces,uptoand
includingthetopofanapplicationbeforesom eonedecidestocom pleteit.Ifthey don’tm eetthose
requirem ents,andknow ingly subm itanapplication,they shouldn’tbereturnedthosefunds.Also,to
disallow thelaborcost/tim ecostinvolvedinrunningthem isadetrim enttoacom pany w hohastopay
som eonetorunthosereports,alongw iththebasecostofthem .

Iam strongly opposedtobothbillsandhopetherew illbesom eindepthdiscussionabouttheinherent
flaw sinbothbills.P leaseconsidervotingagainstthesebills.

R espectfully,

L isaN icholson

L isaR .N icholson
L easingandM arketingM anager
P rincipalBroker
L icensedinN H
Cheney R ealty,L L C
76 ExeterR d
N ew m arket,N H 03857
P – (603)659-2303 ext.20
F– (888)909-6797
w w w .cheneyco.com
BusinessoftheYearw inner2017,N ew m arketBusinessAssociation

mailto:LRN@cheneyco.com
mailto:HouseJudiciaryCommittee@leg.state.nh.us
mailto:lisarnicholson@yahoo.com



L ikeusonFacebook:Facebook.com /CheneyCo

ATTENTION!! The information contained in the body or attachment of this email is CONFIDENTIAL and PRIVILEGED. It is intended for the
individual or entity named above. If you are not the intended recipient, please be notified that any use, review, distribution or copying of this
email without the consent of The Cheney Companies is strictly prohibited. If you have received this email by error, please delete it and notify
the sender immediately.
Nothing in any email communications sent between the parties or their agents shall be deemed to create a binding contract to purchase, sell or
lease real estate. A contract shall not exist until a purchase and sale or lease agreement is signed by all parties.
Thank you!









Archived: Wednesday, March 16, 2022 10:39:06 AM
From: Paul Stewart
Sent: Monday, January 17, 2022 9:53:13 AM
To: Ned Gordon
Cc: ~House Judiciary Committee
Subject: HB 1408
Importance: Normal

DearChairm anGordon,
M y nam eisP aulS tew art,andIam P residentofS tew artP roperty M anagem ent,locatedinBedford,N H.
O urcom pany m anages2500 affordablehousingunitsthroughoutthestate.
Asam atterofpolicy,ourcom pany hasneverchargedapplicationfees,forthesim plereasonthat-the
pasttw oyearsofexceptionaldem andforhousingnotw ithstanding-w ehavenotw antedtogivepotential
applicantsany disincentivetoapply forourapartm ents.
Ithasbeenourview thattheeasierw em akeapplyingforhousingthem oreapplicantsthatw e’llreceive.
Itislikely thatthecurrentphenom enonofanundersupply ofhousingrem ovesthedisincentive,butw e
seenobasis,otherthancreatinganotherprofitcenter,forkeepingapplicationfeesbeyondtheoutof
pocketcosts.
P aulS tew art

Confidentiality notice:T hism essageisintendedonly forthepersontow hom addressedinthe
textaboveandm ay containprivilegedorconfidentialinform ation.Ifyou arenotthatperson,any
useofthism essageisprohibited.W erequestthatyou notify usby reply tothism essage,and
thendeleteallcopiesofthism essageincludingany containedinyourreply.T hankyou.

mailto:pstewart@stewartproperty.net
mailto:Ned.Gordon@leg.state.nh.us
mailto:HouseJudiciaryCommittee@leg.state.nh.us


Archived: Wednesday, March 16, 2022 10:39:05 AM
From: Colette NH
Sent: Monday, January 17, 2022 11:17:26 AM
To: ~House Judiciary Committee
Subject: Several Bills- Please vote against.
Importance: Normal

Goodm orning,

T hissessionyourcom m itteew illbediscussingandvotingonseveralbillsthatw illtiethehandsof
landlordsw hoaretryingtoprovidegood,fairandsafehousing. P leasedonotsupportthefollow ingbills:

· HB 1042 HealthAdvisoriestoVacationHom eR enters. T hisbillw ouldrequirethelandlord/hom e
ow nertonotify any rentersofthepresenceoffecalbacteriaorcyanobacteriainbodiesofw ater.
O ftentim esthesetypesofcontam inationsoccurovernight. Itisunrealisticforanyonetoknow of
thepresenceofthesecontam inantsonadaily basis. Itonly openthedoorforunnecessary
litigation.

· HB 1200 45 Day noticeofrentincrease.Itisdifficultenoughforlandlordstotry topay the
currentbills. O urcostofrealestatetaxes,heat,electricity andespecially laboraregoingup
astronom ically. W eneedtobeabletopay ourbillsanddelayingrentincreasesw illdram atically
effectthis. AsalandlordifIhavetow ait45 daysforrentincreasesm y only optionw ouldbeto
m akerentincreaselargerduetotheincreasew aitingtim e.

· HB 1133 P rohibitingT erm inationofL easeonS ale. T hisisalready incurrentlaw .

· S B 217 90 day EvictionN oticeforR epairsorR enovations.-M ostoftenifaunitneedsrepairsor
renovationsw aiting90 daysw illlikely placetheunitinaninhabitableposition. T hisinandof
itselfisnotinthebestinterestoftenants.

· HB 1408 ApplicationFeesR efund– Ittakesalotoftim eandefforttoprocessanapplication.
R efundingthisevery tim eatenantisnotchosentorentaparticularunitw illagainraisethecosts
tolandlordsw how illnecessarily needtoraiserents.

· HB 1291 S ection8Becom ingaP rotectedClassT hisisinsane. Ibelieveyourobjectiveisto
increaserentalunitsnotdecreasethem . P assingthisw ouldhavethew ouldtakehousingunitsoff
them arket.

Insum m ary,yourvotetom akeithardertobealandlordw illonly servetodecreasethenum berofrental
units. L andlordsarenotbadpeopleneedingtobepunishedfortheservicew eprovide. W earesm all
businessow nerstryingtoprovideasaffordablehousingaspossibleandm akeareasonablelivingforour
fam ilies.

T hankyou foryourconsiderationandservice.
S incerely

Sincerely
Colette Worsman

62 BlackBrookR oad
M eredith,N H 03253

L EGAL N O T ICE
U nlessexpressly statedotherw ise,thism essageisconfidentialandm ay beprivileged.Itisintendedforthe
addresseesonly.AccesstothisE-m ailby anyoneelseisunauthorized.Ifyou arenotanaddressee,any
disclosureorcopyingofthecontentsoftheE-m ailorany actiontaken(ornottaken)inrelianceonitis
unauthorizedandm ay beunlaw ful.Ifyou arenotanaddressee,pleaseinform thesenderim m ediately.

mailto:coletteworsman@metrocast.net
mailto:HouseJudiciaryCommittee@leg.state.nh.us
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