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SB 56-FN -AS INTRODUCED

2011 SESSION

11-0943
09/10
SENATE BILL 56-FN
AN ACT authorizing the department of revenue administration to accept credit card
payments of taxes.

SPONSORS: Sen. Odell, Dist 8

COMMITTEE: Ways and Means

ANALYSIS

This bill authorizes the department of revenue administration to accept credit card payments of
taxes.

This bill was requested by the department of revenue administration.

............................................................................

Explanation: Matter added to current law appears in bold italics.

Matter removed from current law appears [in-braekets-and-struelkthrough.|

Matter which is either (a) all new or (b) repealed and reenacted appears in regular type.
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S8 56-FN -AS INTRODUCED

11-0943
09/10
STATE OF NEW HAMPSHIRE
In the Year of Qur Lord Two Thousand Eleven
AN ACT authorizing the department of revenue administration to accept credit card

payments of taxes.

Be it Enacted by the Senate and House of Representatives in General Court convened:

1 New Section; Electronic Payment. Amend RSA 21-J by inserting after section 43 the following
new section:

21-J:43-a Electronic Payment. The commissioner of the department of revenue administration
and any authorized employee or agent of the commissioner may accept credit cards in the payment of
any of the taxes, penalties, interest, or fees administered by the commissioner or collected by the
department. The department may add to the amount due, in addition to any tax, penalties, and
interest payable, a service charge for the acceptance of the credit card, debit card, or such other
means of electronic trangaction as approved by the department. The department, at the time of
billing, shall disclose the amount of the service charge. The commissioner shall adopt rules,
pursuant to RSA 541-A, as necessary or proper for the administration of this section, including
determining the type of clectronic transactions accepted.

2 Bffective Date. This act shall take effect 60 days after its passage.




SB 56-FN -AS INTRODUCED

. - Page 2 -
LBAO
11-0943
02/04/11
SB 56-FN - FISCAL NOTE
AN ACT authorizing the department of revenue administration to accept credit card
payments of taxes.
FISCAL IMPACT:

The Department of Revenue Administration states this bill may decrease state general fund
expenditures by an indeterminable amount in FY 2012 and each year thereafter. This bill will

have no fisecal impact on state, county and local revenue, or county and local expenditures.

METHODOLOGY:
The Department of Revenue Administration states this bill authorizes the Department to
accept credit card payments of taxes. The Department states although electronic pajnnent will
result in savings to the Department, they are unable to determine the exact fiscal impact at
this time. Over the past two years, the Department has averaged the receipt and subsequent
deposit of approximately 265,000 checks. The handling cost of those checks is approximately
. $592,553 annually, and the state pays approximately $87,000 annually for armored car
services, and $18,550 in bank fees. The Department states the cost to the State to process
electronic credit/debit card payments is $0. The Department also does not anticipate any start-

up or maintenance costs associated with this bill.




SB 56-FN -AS AMENDED BY THE SENATE
03/16/11 0688s
2011 SESSION

11-0943
09/10
SENATE BILL 56-FN
AN ACT authorizing the department of revenue administration to accept credit card and

debit card payments of taxes.
SPONSORS: Sen. Odell, Dist 8

COMMITTEE: Ways and Means

AMENDED ANALYSIS

This bill authorizes the department of revenue administration to accept credit card and debit
card payments of taxes.

............................................................................

Explanation: Matter added to current law appears in bold italics.
Matter removed from current law appears [inbrackets-and-struekthrough:]
Matter which is either {a) all new or (b) repealed and reenacted appears in regular type.
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SB 56-FN -AS AMENDED BY THE SENATE
03/16/11 0688s

11-0943
09/10
STATE OF NEW HAMPSHIRE
In the Year of Our Lord Two Thousand Eleven
AN ACT authorizing the department of revenue administration to accept credit card and

debit card payments of taxes.

Be it Enacted by the Senaie and House of Representatives in General Court convened;

1 New Section; Credit or Debit Card Payment. Amend RSA 21-J by inserting afier section 43
the following new section:

21-J:43-a Credit or Debit Card Payment. The commissioner of the department of revenue
administration and any authorized employee or agent of the commissioner may accept credit cards or
debit cards in the payment of any of the taxes, penalties, interest, or fees administered by the
commissioner or collected by the department. The department may add to the amount due, in
addition to any tax, penalties, and interest payable, a service charge for the acceptance of the credit
card or debit card, as approved by the department. The department, at the time of billing, shall
disclose the amount of the service charge. The commissioner shall adopt rules, pursuant to RSA 541-
A, as necessary for the administration of such electronic transactions.

2 Effective Date. This act shall take effect 60 days after its passage.
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02/04/11
SB 56-FN - FISCAL NOTE
ANACT authorizing the department of revenue administration to accept c¢redit card and

debit card payments of taxes.

FISCAL IMPACT:
The Department of Revenue Administration states this bill may decrease state general fund
expenditures by an indeterminable amount in FY 2012 and each year thereafter. This bill will

have no fiscal impact on state, county and local revenue, or county and local expenditures.

METHODOLOGY:
The Department of Revenue Administration states this bill authorizes the Department to
accept credit card payments of taxes. The Department states although electronic payment will
result in savings to the Department, they are unable to determine the exact fiscal impact at
this time. Over the past two years, the Department has averaged the receipt and subsequent
deposit of approximately 265,000 checks. The handling cost of those checks is approximately
$592,553 annually, and the state pays approximately $87,000 annually for armored car
services, and $18,550 in bank fees. The Department states the cost to the State to process
electronic credit/debit card payments is $0. The Department also does not anticipate any start-

up or maintenance costs associated with this bill,




SB 56-FN - FINAL VERSION
03/16/11 0688s
18May2011.., 1837h

2011 SESSION
11-0943
09/10
SENATE BILL 56-FN
AN ACT authorizing the department of revenue administration to accept credit card and

debit card payments of taxes.
SPONSORS: Sen. Odell, Dist 8

COMMITTEE: Ways and Means

AMENDED ANALYSIS

This bill authorizes the department of revenue administration to accept credit card and debit
card payments of taxes.

Explanation; Matter added to current law appears in bold italics.

Matter removed from current law appears [in-brackets-and-struckthroush-]

Matter which 1s etther (a) all new or (b) repealed and reenacted appears in regular type.
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SB 56-FN - FINAL VERSION
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11-0943
09/10
STATE OF NEW HAMPSHIRE
In the Year of Our Lord Two Thousand Eleven
AN ACT authorizing the department of revenue administration to accept credit card and

debit card payments of taxes.

Be it Enacted by the Senate and House of Representatives in General Court conuvened;

1 New Section; Credit or Debit Card Payment. Amend RSA 21-J by inserting after section 43
the following new section:

21-J:43-a Credit or Debit Card Payment. The commissioner of the department of revenue
administration and any authorized employee or agent of the commissioner may accept credit cards or

debit cards for the online payment of any of the taxes, penalties, interest, or fees administered by the

‘commisgsioner or collected by the department. The amount of any service charge requiired to be paid

by the taxpayer to the credit card or debit card service provider to cover the provider's cost of this
service shall be determined by the department through a competitive bid process, and the service
provider shall add this charge to the amount due, in addition to any tax, penalties, and interest
payable, The department, at the time of billing, shall disclose the amount of the service charge to
the taxpayer. The commissioner shall adopt rules, pursuant to RSA 541-A, as necessary for the
administration of such electronic transactions.

2 Effective Date. This act shall take effect 60 days after its passage.
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11-0943
Amended 05/253/11

SB 66-FN - FISCAL NOTE

AN ACT authorizing the department of revenue administration to accept credit card and
debit card paymenis of taxes.

FISCAL IMPACT:

The Department of Revenue Administration states this bill, as amended by the House

(Amendment #2011-1837h), may decrease state general fund expenditures by an
indeterminable amount in FY 2012 and each year thereafter. This bill will have no fiscal

impact on state, county and local revenue, or county and local expenditures.

METHODOLOGY:
The Department of Revenue Administration states this bill authorizes the Department to
accept credit card payments of taxes. The Department states although electronic payment will
result in savings to the Department, they are unable to determine the exact fiscal impact at
this time. Over the past two years, the Department has averaged the receipt and subseguent
deposit of approximately 265,000 checks. The handling cost of those checks is approximately
$592,553 annually, and the state pays approximately $87,000 annually for armored car
services, and $18,550 in bank fees. The Department states the cost to the State to process
electronic credit/debit card payments is $0. The Department also does not anticipate any start-

up or maintenance costs associated with this bill,
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Senate Ways and Means
March 7, 2011
2011-0688s

09/10

Amendment to SB 56-FN

Amend the title of the bill by replacing it with the following:

AN ACT authorizing the department of revenue administration to accept credit card and
debit card payments of taxes.

Amend the bill by replacing section 1 with the following:

1 New Section; Credit or Debit Card Payment. Amend RSA 21-J by inserting after section 43
the following new section:

21-J:43-a Credit or Debit Card Payment. The commissioner of the department of revenue
administration and any authorized employee or agent of the commissioner may accept credit cards or
debit cards in the payment of any of the taxes, penalties, interest, or fees administered by the
commissioner or collected by the department. The department may add to the amount due, in
addition to any tax, penalties, and interest payable, a service charge for the acceptance of the credit
card or debit card, as approved by the department. The department, at the time of billing, shall
discloge the amount of the service charge. The commissioner shall adopt rules, pursuant to RSA 541-

A, as necessary for the administration of such electronic transactions.




Amendment to SB 56-FN
-Page 2 -

2011-0688s .

AMENDED ANALYSIS

This bill authorizes the department of revenue administration to accept credit card and debit
card payments of taxes.
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Printed: 02/23/2011 at 4:54 pm
SENATE CALENDAR NOTICE

WAYS AND MEANS
Senat()r BOb Odell Chairma.n For Use by Senate Clerk's
Senator Jim Luther V Chairman Office ONLY
Senator DaVId Boutln D Bill Status
Senator Lou D'Allesandro
Senator Chuck Morse [[] Docket
Senator Jim Rausch
D Calendar
Proof: |:| Calendar D Bill Status
Date: February 23, 2011
HEARINGS
Monday 3/7/2011

WAYS AND MEANS SH 100 11:00 AM
(Name of Committee) (Place) (Time)

EXECUTIVE SESSION MAY FOLLOW

Comiments: **The Commiitee will break from 12:00 - 1:00 PM

11:00 AM SB182-FN-A-L.  relative to video lottery and table gaming, providing property tax relief for local economies,
providing services for problem gamers, and promeoting tourism and public safety.

11:30 AM  SB125-FN-A relative to the business profits tax deduction for reasonable compensation.

1:00 PM SB56-FIN authorizing the department of revenue administration to accept credit card payments of taxes.

1:16 PM SB7Y9-I'N authorizing the department of revenue administration to impose administrative fines for timber

. tax violations.

1:30 PM = SB132.'N-A-L. establishing exemptions from the real estate transfer tax.

1:45 PM SB1565-FN-A relative to section 179 expense deductions under the business profits tax.

2-:00 PM SB167-FN-A-L  establishing a production jobs creation credit under the business enterprise tax and making

: changes affecting small business to the business profits tax, the business enterprise tax, and the

meals and rooms tax.

Sponsors:

Sonja Caldwell 271-2117 Sen. Bob Odell

Chairman
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WAYS AND MEANS
Senator Bob Odell Chairman For Use by Senate Clerk's
Senator Jim Luther V Chairman Office ONLY
Senator David Boutin [] Bitl Seatus
Senator Lou D'Allesandro
Senator Chuck Morse ] Docket
Senator Jim Rausch
D Calendar
Proof: D Calendar D Bill Status
Date: February 23, 2011
HEARINGS
Monday 3/7/2011

WAYS AND MEANS SH 100 11:00 AM
{Name of Committee) (Place) (Time)

EXECUTIVE SESSION MAY FOLLOW

Comments: **The Committee will break from 12:00 - 1:00 PM

SB182-FN-A-L

Sen. Lou D'Allesandro Sen. Jim Rausch
SB125-FN-A

Sen. Jeb Bradley Sen. John Barnes, Jr.
Sen. Sharon Carson Sen, TomDe Blois
Sen. John Gallus Sen. Gary Lambert
Sen. Jim Rausch Sen. Andy Sanborn
Rep. Gene Chandler Rep. David Hess
Rep. David Bettencourt

SB66-FN

Sen. Beb Odelt

SB79-FN

Sen. Bob Qdelt

SB132-FN-A-L

Sen. Andy Sanborn Sen. Peter Bragdon
Sen. Jeb Bradley Sen. Jim Rausch
Sen. Jeanie Forrester Rep. Norman Major
Rep. David Betencourt Rep. Jemnifer Coffey
SB1556-FN-A

Sen, Jeanie Forrester Sen. John Gallus
Rep. Colette Worsman Rep. Gene Chandler
SB167-FN-A-L

Sen. Jeb Bradlcy Sen. John Bames, Jr.
Sen. Tom De Blais Sen, James Forsythe
Sen, Jim Luther Sen. Jim Rausch
Rep. Gene Chandler Rep, William QO'Brien

Sonja Caldwell 271-2117

Sen. John Gallus
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David Boutin
Jeanie Forrester
Jim Luther
Nancy Stiles
Norman Major

James Forsythe
tenton Groen
Thomas Keane

James Forsythe

David Boutin
John Gailus
Nancy Stiles

. David Bettencourt

Sen. Peter Bragdon
Sen. James Forsythe
Sen. Chuck Morse
Sen. Raymond White
Rep. Pamela Tucker

Sen. Raymond White
Sen. Tom De Blois
Rep. Dan McGuire

Sen. Andy Sanbormn

Sen. Sharon Carson
Sen. Gary Lambert
Sen. Raymond White

Sen. Bob Odell

Chairman




Ways and Means Committee

Hearing Report
To: Members of the Senate
From: Sonja Caldwell
Legislative Aide
Re: SBS6-FN — authorizing the department of revenue administration to
- geeept credit card payments of taxes.
Hearing date: March 7, 2011

Members present:  Sen. Odell, Sen. Boutin, Sen. D’ Allesandro, Sen. Morse, Sen.
Rausch

Members absent: Sen, Luther

Sponsor(s): Sen. Odell, Dist 8
What the bill does: This bill authorizes the department of revenue
administration to accept credit card payments of taxes.

This bill was requested by the department of revenue administration.

Who supports the bill: Mindy Cyr (NHDRA), Brian Pace (NHDRA)

Who opposes the bill:
Taking no position:
Summary of testimony received:

Senator Odell said this bill authorizes the Department of Revenue
Administration to accept credit card payments for taxes and the department
asked him to sponsor it.

Brian Pace and Mindy Cyr of the DRA

In order for the department to accept credit card payments for the
convenience of taxpayers, legislation is required. Counties have similar
legislation (RSA 29b), to allow them to do this. This bill mirrors that. Towns
can also accept credit cards. It would not be mandatory, the taxpayer would
-have the option online to pay by credit card. The credit card payments would



be done through a third party, the state would not be a merchant for credit
card collection. This is what many other states do. They determined the
savings noted in the fiscal note by looking at couple of years and came out
with an average of 265,000 checks per year. It costs a lot to process those
checks. The figure doesn’t include bank fees or the costs of armored car
trucks.

Senator Odell noted that the Secretary of State’s office does business
registrations online.

Senator Rausch asked what the service fee would be.

They answered 2.75% and said they got that from other states and the IRS.
Senator Rausch said that most credit cards have benefits such as air miles
or ancillary services and he asked if these charges would count toward those
benefits.

They said they didn’'t know the answer to that but could contact the IRS or
other states and ask.

Senator Boutin asked if someone made an online payment directly from a
bank account would they still be subject to the service fee.

They said they weren’t sure but don’t think so as the third party charges the
fee.

Senator Boutin thinks there should be an exclusion from the fee for direct
payment.

Ms. Cyr said if the fee were to change it would be done in rules as they don't
want to have to do legislation every time it changes. Before someone does a
payment there would be full disclosure of that fee would be.

Senator Morse said he thinks there is federal law that you cant charge a
different fee for a credit card payment versus cash. He said the bill says it
will cost DRA nothing. He asked if the consumer 1s paying the difference. He
said 2.75 seems abnormally high to him.

Ms. Cyr said it is a fee that the consumer would be paying. They accept it in
doing the online payment.

Senator D’Allesandro noted that rooms and meals payments can be done
by electronic transfer. He asked if any other tax payments can be done that
way. He also asked why someone would pay by credit card when they can do
an electronic transfer without a fee.

They said currently rooms and meals is the only one that can be paid through
the telefile system.

Senator D’Allesandro said that's the most expeditious way to pay as the
transfer is immediate and there is no cost.

Senator Odell noted that not all taxpayers would have the cash for an
electronic transfer and that is why they might opt for the credit card
payment.



The committee has questions about what the fee would apply to, for instance,
if a tax bill was $20,000, would it be 2.75% of that?

Senator Morse read through a handout that was given to the committee and
said that the federal government can charge convenience fees. He also noted
that taxpayers can earn rewards on the payment. He said storing of credit
card numbers would not be done by state.

Senator Rausch said when you get into higher tax bills, there would be no
incentive to pay by credit card and get charged the percentage fee. He thinks
it should be a set fee no matter how big the charge.

Senator Boutin inquired if they can they deduct the service charge as a cost
of doing business,

Ms. Cyr responded that they probably could.

Senator Boutin said he wants clarification on the service charge to be clear
it doesn’t apply to electronic transfers.

The DRA said they would be willing to come up with language to address
that.
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SENATE WAYS & MEANS COMMITTEE

Date 3/7/11 Time 1:00p.m. Public Hearing on SB56-FN

(authorizing the department of revenue administration to accept credit card payments of
faxes.)

Please check box(es) that apply.
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City Of Portsmouth, New Hampshire, USA Page | of 1

" DEPARTMENTS

B Assessor's Office

a City Clerk

B City Council

R City Manager

¢ Comnmunity Development
¥ Economic Development
7 Finance Department

o Fire Department

% Health Department

# Humasn Resources

4 Inspection Department
® Legal Department

v Library

¢ Mayor

@ Parking & Fransportation
@ Planning Department

@ Palice Departinent

& Public Works

a Pyrchasing

= Recreation Department
@ School Department

@ Tax Collector

= Zoning Enforcement

} City Home |
City Hatll, 1 Junkins Avente, Portsmouth, NH 03801, Tal: (603) 431-2000. Hours Monday-Fridoy 8:00 a.m, to 4:30 p.m.

ONLINE BILL PAYMENT

*Accepted Credit Cards: American Express, Discover Card, and MasterCard.
{VISA cannot be accepted for transactions other than
Property Tax payments at this time due to VISA regulations. )

To make a payment(s), you will need:

Parking Ticket: Your parking ticket # or your plate #
Water/Sewer: Account # or location and amount due
Property Tax: Bil! #, location, owner and amount due

Payment: Your bank routing number and bank
account number; or your creditcard*
infarmatton

Click Here To:
SIGN UP and/or PAY BILLS ONLINE

Your information is secure. All payment transactions are processed in an "encrypted”
fashion, ensuring the security of your credit card or bank account information. The City
does not retain or stare any credit card or bank account information.

Please be advised:

¢ Bills and fees may not be avallable for payment on-line untif 2-business days after
issuance
+ Payments may take up to ten (10) days to post to your account
o If paying an overdue Water or Sewer blll, that may result in a shutoff of services,
please contact the biliing office at (603) 610-7248 to notify them of your payment
¢ There is a convenlence fee assoclated with onfine bill payments...
o Electrenic checks (ACH Payment) flat fee of 35 rents
o Credit/deblt cards:; Calculated based on the payment amount and fae
assigned by the credlt card processor

The convenience fee will be clearly shown before you confirm your total payment.
These convenience fees are NOT forwarded to the City - they are retained by the
payment processor. Blls and fees may not be available for payment on-line until 2-
business days after issuance.

http://www.cityofportsmouth.com/oniinebillpayment.htm 3/7/2011



Online Payments of Utility and Property Tax Bills - Finance Department - Peterborough, ...

in Town Departments:
Administration
Assessing

Office of Communitﬁr
Development

Emergency Management
Agency

Finance Departirment

Water Meter Reading
Form

Fire and Rescue

Peterborough Town
Library

Police Department
Public Works
Recreation Department
Town Clerk's Office

Home

What's Happening in Our
Town L
May Town Meeiin

Town Departments
Boeards and Comnmittees
Application & Forms
Calendar

Charter.

Communi )
Employment and

Contractor Ogaortun!ties

Frequently Asked
Queostions (FAQs

GIS & Maps

Ordinances & Land Use
Reguiations

Planning Documenits

Downlead Acrobat Reader

Garbon Challenge

Search
Go!
@ Full Site
) This-Section

Online payments for Town of Peterborough are processed by Point & Pay. Paint & Pay provides a one source solution for
rasidents to pay their Town bifis online. Point & Pay keeps your information secure, and payments are gxeculed in an
*ancrypted” fashion, so your credit card or checking account information is securaly processed.

Plgase read the following disclaimer:

The information furmished on this site is for the convenience of the user and is not an official public record of the Town of
Paterborough. 1t is provided as a service to the public. The Town makes no warranties, expressed or impiied conesrming
the acouracy, complsteness, reliability, o suitability of this information far any particular use. The Town of Peterborough
assumas no diabiity whalsoever associated with the use or misuse of the information. The Town doas not stare your credit
card or chacking account information. Tha official public racords from which this information was compiled are kept by the
Tax Colleclor i the Finance Office at 1 Grove Strest, Petarborough, New Hampshire, 03458 and are availabie for
inspaction and copying during normal business hours for a fes.

Online Payments:

This service will allow you to pay your utility and tax bills 24 hours a day, 7 days a week. Online payments can be made by
stecironic transfar {ACH), MasterCard, Visa, American Express and Discover. Please be advised that there are charges to
procass your payment. These charges are NOT collected by the Town. They are collectad by the payment processor.

Plesse Note: If your account is in the process of a lien being filed, please contact the
Tax Collector for the correct amount to pay.

. Click Here to pay your Tax Bill.
. Click Here to pay your Utility Bill.

http://WW.townofpeterborough.comlindex.asp?Type=Bﬂ_BASIC&SEC=%7BZE06275C—76... 3/7/2011

Page 1 of 2




Online Payments of Utility and Property Tax Bills - Finance Department - Peterborough, ... Page 2 of 2

Search Tips

Town gf Poterborough + 1 Grove Street - Peterborough, NH 03458 - (603)924-8000

Homa | What's Happening in Qur Tgwn | May Town Meeling | Town Departments | Boards and Committees | Application & Forms | Calendar | Charter |

Community | Empleyment and Gonteactor Opportunities | Frequently Ask uestions | GIS & Maps | Qrdinances & Land Use Reoutations |
Ptanning Doguments | Down crobat Reader, | Carbon Chaillenge
Powersd by “'-\'

o)

http://www.townofpeterborough.com/ index.asp?Type=B_BASIC&SEC=%7B2E06275C-76... 3/7/2011




City of Nashua, NH > Nashua, NH Home > Pay_Now - Pagelofl

M NASHUA M
] Websde Feagback? I

Home Living harc  Business & Qpportunities  Arts & feisure City Government  Site Map  City Directory  Calendar Contact Us

Homo 3 Masires, HH HEm Pasr_,Nuw] | search E] Login

{37 SHARE _
f-Nashua, NH Home Pay Now | P
Li}vcmi Govertitnent
§i-Living Here Welcome to the City of Nashua's Online Payment Service

i . .
I Business end Opportunithes You can now pay your Waste Water bills fast & conveniently online via our Xprass-pay service using

é,‘ Arts and Leisure your deblycredit card (Mastercart, Visa, or Discover card) or elactronic check.

To gat started vou can look yp your outstanding bitl (based on customer's last name, and billing street
addrass name} or have ready your maost recent Nashue Wastewater System invoice, which includes
gecount number, bill date ard due date.

L‘SIL: Map

Click here to get started.
Other Ways to Pay

s By Mail (maii your check with the current invoice/bill to the address indicated)

« At City Hall (cash or check}
Questions?
« Check our online payments Frequently Asked Cuestions

« Contact the City of Nashua Tax Collecter's Office

First Floor, City Hall
229 Main Street, Nashua NH 03060
(603) 689-3180

Home | Calendars | Clty Directory | Cantact Us § Site Map | Manage Account | Contact Webmaster
Copyright © 2010 City of Nashua, NH USA, All Rights Reserved Q

http://www nashuanh.gov/Pay_Now/tabid/962/Default.aspx : 3/7/2011




City of Nashua, NH > PayNow FAQ's

Homa F“ayl-imv FALS

) SuARE, ¢
g Nashua, N Home Pay Now FAQs — Debit/Credit & eCheck Acceptance
$ ity Gavernment:
é;»wng Mers C: What bilts-can | pay using my credit/debii card or an eCheck?

é&- Business and Opporturities £ At this tima you can pay your regularly bilied wastewater charges via eredit/debit card or eCheck

$.. Actis a0d Lelsure onfine, Use of creditdebit or eCheck for other City bills and faes will be coming soon.

L. gite tap You witl be charged a site/convenience fee to conduct any debit, credit or eCheck payment anline. You
can avoid paying the site/convenience fee by paying as before with cash or personal check at the Tax
Qffica counter In City Ha#l or by malling a check payment.
Q: Aro there different rules and feas for use of a debit card versus a credit card?
A A deblt card will be treated like 8 credit card, and processed in the same way. Any site/convenlence
fees will be the same for debit as credit.
¢ Do | have to contact my bank before using an eCheck?

A: An eChack is a payment drawn electronically from your bank checking accaunt. Using an eCheck
does not require a credit or debit card. To use an eCheck you will be asked for both your routing number
and your accoust number. This information can be maost easily oblained from your paper checks, or you
an-contact your financial institution for the numbers (some list routing numbers on their web siie}. The
mimbers are naver stored by the Clty or xpress-pay.com after the fransaction is complete.

Q: How do | get started?

fay enline you can focate your bill from any Intemet connected browser by clicking here or going directly
to xpress-pay.com.

You can make an online payment using your ViSA, MasterCard or Discover credit/debit card or personal
chacking account transaction (xnown as sCheck) by following the instructions at the xpress-pay.com site.

Q: How are the feos calculated by xpress-pay.com?

A: Dabi¥Credit transactions - The xpress-pay.com sitefconvanience fee is calculated as 2.75% of the
amount of the bifl plus an additional 80 cent transaction fee. This site fes is collected directly by xpress-
pay.com at the tima of transaction and no part of the site fee Is collected by or paid to the City.

eCheck transactions - The xpress-pay.curn eCheck site/convenience fae is $1.75 plus 0,15% (0.15%
eguals 15 cents per hundred dollars) of the amount of the biti. This site fee is collected directly by xpress-
pay.com at the time of transaction and no part of the site fee is collected by or paid te the Gity.

Q: How sacure is my payment and personal information?

A: The Clty of Nashua has partnerad with xpress-pay.com to process your payment. Payments ara
prcassad through a secured site which uses Sacure Sockets Layer {(SSL) 128-bit encryption. Only the
paymant confimmation is provided to the City. Sensitive credit card and related information &re not siored
hy-the City or xpress-pay.com after the transaction is complote.

Fer mora infermation, visit xpress-pay.com

G: Can | make a partlal payment?
A; Not at this time.

C: How soon will my payment be posted?

A: Your financial instilution will deduct the payment immediately; however the transaction may take 2-3
days to clear and 10 be posted to the City's records,

G: How does the site/convenience fae show on my credit/debit card statement?

A Your financiat institution’s statement wi¥ show ona credit for the City's bill amaun, and one credit 1o
Systams East {xpress-pay.com) for the site/gonvenience fee.

Q; What do | do If | can't find my bill on-{ine?

A: Only current bills will be avaiiable en-line for payment. If you can't actess your bill contact the Nashua
Wastewater Office 603-589-3185 or e-mai them at nashuawastewater@NashuaNH.gov

@Q: Can | change my mailing address on-line?

A: To change your malling address you must coniact the Nashua Wastewater Office 603-589-3195 or e-
mail them at nashuawastewator@NashuaNH.gov

http://www.nashuanh.gov/PayNowFAQs/tabid/961/Default.aspx
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City of Nashua, NH > PayNow FAQ's Page 2 of 2

Q: What other departments in City government will be accopting Debit/Credit or e-Check?

A, Although nat avallable 8! this time, we pian to offer crediv’debit card and eCheck payments for Parks &
Recreation, Gity Clerk, Community Development and ather fee & biil types in the future.

Qi When will the City offer automatic payments for my Wastewater Bills?

Az xpress-pay.com s deveinping an automatic payment feature. At this time you can opt to be notified of
future wastewater billings via emait when you conduct your transaction at xpress-pay.com. Simply fil-in
the ernall field while entering your other information at the time of transaction and check the box next to

*Sand an email when 8 new bill arrives”.
Q: Wil the City offer payment of my bills via the telephone?
A: xpress-pay.com is developing payment options via telephone (also known as VR).

G Ara there plans to allow the use of American Express or other Card types n the future?

A xpress-pay.com Is working on an agreement with American Express. Aside from VISA, MasterCard
and Discover no additional card types are prasently accepted onling but this may change.

Home [ Calendars | Cily Dwectory | Contact Us | Site Map | Manage Accounl | Contact Webmaster
Copyright © 2010 City of Nashua, NH USA, Ali Rights Reserved

http://www.nashuanh.gov/PayNowFAQs/tabid/961/Default.aspx 3/7/2011



Town of Newmarket New Hampshire - Online Bill Paying Page 1 of 2

. ¥ Mewader it
Online Bill Paying E

. PAY YOUR BILLS ONLINE!

The Town of Newmarket is excited to provide our citizens the ability
to pay their town bills online!

NEW & IMPROVED ONLINE BILL PAYMENT

PLEASE * * * read the page below before signing up.

Bill payers no longer need to search for bills. Bills will automatically link to your new unique
login and set-up information.

Effective October 29, 2009, new login and user set-up is required to use this service.

Separate login and sign-up is required for motor vehicle registrations, to comply with security
) and privacy requirements. J

Click Here To:
SIGN UP and/or PAY Bil.Ls ONLINE

I To make a payment(s}. you will need:

Water/Sewer: a copy of your bill showing your PID# and Tax Map Lot#. Click
here for example

Property Tax: a copy of your bill showing your PID# and Tax Map Lot#. Your
"PID#" is considered your "Account Number", and your "Tax Map Lot#" is
considered your "Record Indicator. Click here for example

Note: You must enter: " P-" before your 6-digit PID number which
begins with "0".

Motor Vehicle: a copy of your motor vehicle renewal notice showing your
PiN#. Click here for example

Payment: Your bank routing number and bank account number; or your
credit card® information.

. Your information is secure. Payments are executed in an"encrypted” fashion, ensuring the
security of your credit card or bank account information. The Town does not store any

credit card or bank account information.

http://www.newmarketnh.gov/index2.php?option=com_content&task=view&id=33&pop=1... 3/7/2011




Town of Newmarket New Hampshire - Online Bill Paying Page 2 of 2

. Please be advised: There are charges to process your payment: 80 cents for a
payment from your checking or savings account and 2.95% for a credit card payment.

The charges will be clearly shown before you must confirm your total payment. These

charges are NOT collected by the Town, they are collected by the payment processor.

*Accepted Credit Cards inciude: American Express™, Discover Card, and MasterCard.

VISA cannot be accepted at this time due to VISA regulations.

If you need assistance, please call:
Town Clerk & Tax Collector Office

603-659-3073, ext. 4070.

Mon. - Thurs. 7 am to 5 pm

Close Window

http:/fwww.newmarketnh.gov/index2.php?option=com_content&task=view&id=33&pop=1... 3/7/2011



Pay Taxes by Credit or Debit Card Page 1 of 4

Pay Taxes by Credit or Debit Card

Features and Beénefits of Paying via Credit or Dabit Card:

» W5 gonvenient - tnxpayers can a-file or paper- file early and make & payment by credit or debil card later, to
delay oul-of-pocket expenses, Payments can be made by phone, Intemet or when e-filing.

» I's safe and serure - standard, commercial card networks are used. The RS doas nol receive or store card
numbers,

» These elecironic {a) payment cplions are available through service providers.

« Thoreis a feecharged by service providers, Fees are besed on the amount of the payment and may vary by
service provider [see table balow)

s Paymant information will not be disclosed for any reasan other than processing the transaction suthordzed by
the taxpayer.

A confirnation number is provided at the end of the phona or internst transaction.

The *United States Treasury Tax Payment® is included on the card statement as further proof of payment. The
convenlance fedwiltbe inciuted on the stalement as a "Tax Payment Convenlence Fee® {or similar
transaction).

If enrolled in such-a program, texpayers may earn miles, paints, rewards or money back from the credit card
issuer.

List of tRS a-pay sorvice providers and fees

. Convenlence | Convenlence
Telephone Feas Foas Customer
Service Website Service
Providor ‘529"5?5‘3;“‘ (CreditCard | (ATMDebit! Number
pan Option} Card Gption)
1-888-
PAY 1040
Link2Gov PAY104¢.com N 1-888-658-
Comporation 2.35% £3.88% £465
(1.888.729- | Busingisiaxpas
. 1040}
| 1-888-877-
3 0450 (ive
.}ﬁg’ 9-PAY aperalor)
RyUSAtaY.com 1.85% $3.892
(1-888-972- et 1-877-517-
9820} 4881
(automated,
RBS 24/17)
WorldPay, ' o .
ne, 1-888-877-
0450 (live
1-888-871- operatar)
0450 {live rment. 2.20% 892
opm{é” VenqTaxPayment com 8 pp——
4881
{automated,
_ 2417)
1-B8A-UPAY-
Taxe B77-754
Official } aificialpayments conyted 2.35%3 3852 v 4153 ’
Payments (1-855-872-
Comoration 9828}
. 1-866-964 -
- chpiceray.Conymasiercard 1.90%3 1.80% 2652

+ The ATM/Debit card must be a Visa Debil Card, or 2 NYCE, Pulse or Star Debit Card,

7 Flat {ea per transaction,
1 Contacl the sefvice providar to raceive up-to-date information regacding fees. The minimum convenience fee is

$3.89 for L2G and RBS, and $3.95 for OPC,

Lisl of integraled IRSe-fife and s-pay service providers and fees
1 IntegiFated
Customer
e-dilg Convenlence Foas
im'ﬁr any Wabsite (% of tax payment} Sﬁmﬁr
& o-pay
Official
Payments TwboTax  pofficie‘naymenis.camiurbolay 2.35%" 1-066-054-8426
Gorporalion ) [
Fie Your Taxes JFile Your Taxes, EdeYouToxes.com 3.093%2 1.805-644.9386F
1-BEB-B77-0450|

http://www.irs.gov/efile/article/0,,id=101316,00.html 3/7/2011




Pay Taxes by Credit or Debit Card

fitearling,1040.com (live operalor)

RBS WordPay, Inc. Dratke 2.49%

f Comtacl the contreclet service provider for up-o-date informalion regarding fees. The minimum convenience fee is

$3.85 100 OPC, and $3.89 for RBS,
* Sonlacl the registerad service provider far up-lo-date infarmatian regarding fees. The minimum convenience fee is

§1.28

Generslly, laxpaysrs can make a payment through ihe above-ramed service providers using an American
Express® Card, Discover® Card, MastorCard® or Visa® card. Taxpayers can wisll the service provider's webr

siia for paymant method oplions,

Ta make a-payment of $100,000 or grealer Ihrough the Link2Gov Carperation, taxpayers should call Link2Gov
ot 1-808-720-1040,

To make & payment of $180,000 or greater through tha Offictal Payments Corporalion (OPC),
Laxpayers should call OPC's Spedial Services Unit at 1-858-883-7228.

To make g payment of $500,000 or greater through RBS WoridPay, Inc., taxpayers should call RBS WorldPay
e 1.888-877-0459.

For mare informalion, or 1o maka a paymenl, laxpayers should centact e senvice providers.

Individural e-tie Panners for Elecironte Payment provides a descriplion of 1he service providers® producls and
spacigt aifers,

Accepled Tax Payments via Credil or Debit Card:

FORMS | PAYMENT TYPE [ MAX PAYMENTS
INDIVIOUAL '
Current Tax due (CY) 2 per year
CY Notice 2 per year
Form 1040 series Prior Year 2 per year
Advancad Payment of a Delermined Osficiency 2 per year
Insialiment Agreement 2 per month
Form 1040-E5 Estmated Tax 2 per quarter
Form 1040-X Amended 2 per year
Feurn 4868 Extension o Fite 2 per year
Forin 5328 Curent Tax dug 2 per year
Priar Year 2 per quarter
Trusl Fund Recovery Panally
instaliment Agreement 2 per manth
BUGINESS
Currenl Tax due ' Z per year
Prior Year 2 per year
Form 940-58das
Instaliment Agreement 2 per month
Amended or Adjusted _ 2per year
Currenl Tax due 2 per quarler
Prior Year 2 per quarier
Form 841 series
Installment Agreamant 2 permonih
Amended or Adiusted 2 per quarter
Curmrent Tax due 2 per year
Prior Year 2 per year
Form 943 serfes
Instatimen! Agreement 2 per month
Amended or Adjusled 2 per year
Curmrent Tox due 2 per year
Form §44 sares Pricr Year . 2 per year
Amended or Adjusied 2 per year
Current Tax due 2 per year

http:/fwww irs.gov/efile/article/0,,1d=101316,00.htm]
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Pay Taxes by Credit or Debit Card

Prior Year 2 per year
Form 945 setias Instaliment Agreement 2 per month

Amanded or Adjusted 2 per year
Currenl Tax dug 2 per year

Form 1041 sprag
Prior Year 2 per year
Current Tax dus 2-per year

Faorm 1065 serias
Prior Year 2 per year

Fer miore informalion, refer to the rlated links at the end of ihis article.

e et T Sk bkt e i e e i - o v o

[E—— e e e -y = v b =

Credlt or Deblt Card Convenignce Fees

» Toxpayers will ba informed of the convenience fea amount before the payment is authorized. Thisfee is In
addition to sny charges, such as interesi, 1hal may be assessed by the credit card issuer, Taxpayers mus!
agres to the terms and conditions of the payment induding acceptance of ihe convenience fee before the
transaclion is complated,

® The Taxpayer Relief Act of 1887 authorlzes the Traasury 10 aceept these payments for federal 1axes but
prohibilis the IRS Irom paying a fee or consideralion o service providers for processing these transactions.

» In order to provide laxpayers this oplion, IRS has entered into non-manetary contracts and agreements with

. service providers,

» The service providers act in the capacily of merchanls and are necessary intermediaries In transaclion
procesting. The scrvice providers validate card numbers and expiration dates, obtain authorization from
the card issuers and igsue confrmation numbers Lo laxpayers at the end of the payment iransaction. The
sarvies. providers forward tax payment informatien to the 1RS for prsling lo taxpayer acaounls.

o Tre IRS does not receive or charge any fees for ¢ard paymenls. Additionaily, the IRS cannot pay or reimburse
any convenience fee lo taxpayers, Convenience fees ara charged by Lhe servica providers. The feeis a
deductibie tutinecs and individuat expense. For an individual expense, taxpayers may tdeduct the fes as a
miscellanesys omized deduction subject to the 2% fimit on Form 1040, Schedule A {see Pubiication £29).

How to Make a Payment

The integraiad e-filn snd e-pay ¢redid card option is avallable through a numbar of tax preparation software

produets and lax protessionats. For additional information sbaut e-fiing and paying all at once (including
convenignce Taes and accepted credit cards), taxpayers can refer Lo lax preparation software or a tax

professionat,

s Wnen paying through tax prepaston software, users will be prompled 1o enter the necessary eredil caed

inforrmatian.

» Pay by phore ang internst options are available through service providers.

o ‘When paying by phone, a recorded scripl will prompt 1axpayers through the call,

» When paying by [blernet, laxpayers will be prompted to complete the necessary entry fields.

The following Information Is needed tn order to complato a card payment:

item Instructions
Prirﬁary 55N ﬂmﬂ#idual ‘This is the sactal securlty number of the first person Hsted on IRS lax package, tax
payments) raturn or form.
Secondary SSN This Is 1he social security number of the second person fisled en the iRS tax package,
- tax return or form.
(optional Neld}
EIN (Business payments) mis the employer identification number listed on the IRS Lax package, tax relurn or
Catd Number The-gecount number can be up to 16 dipits.
Expiration Oale Enterihe four digit monttvyear of the expiralion date (for exampie, June 2012 would

be entered 06 and 12, respechively).

Address {intefnet onty}

Enlerfull home address,

Address Infa {phone onty)

i instruciod, enter the cardhalder’s street pddress number or Zip code. This should
match the address at which the card statement is received by the candholder, For
seanpls, i the addrass is:

123 Main Street
Mapte Town, AA 48678

Enter 123 or 43678, as appropriate,

Amount of Tax Payrient

Entter tha exact gmount thal you would like to-pay including dollars and cents,

E-ma# Address (Internet

http://www irs.gov/efile/article/0,,1d=101316,00.html

Enter an a-mail address in order to receive an e-mai receipt of the payment

Page 3 of 4
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Pay Taxes by Credit or Debit Card

onily, optionst figld) - kansaction.

Taxpayer's Daytime Enler a telephane number where you can be reached Manday through Friday

Telephome Numbers beiwéan the Hours of 7:00 am and §:30 pm, This number will only be used to contact
. youlf there is a probifemn with your payraent information.

Facts You Need to Know:

Payments must be made elecironécaliy through tax preparation software, a tax professional or 8 card payment
service provider via phone or Internet.

Cares shou!d not be forwarded o the JRS with the retum ¢ form.

Account numbers shouid not be wrilten on the retum or form.

The.payment daid will be the date the chasge Is aulhorized.

Taxpayers can make patial payments by phone of Inlemet if the tax preparation software belng used sllows
this.

Muitiple paymants canaot ba made through tax preparation software,

“Taxpayars who e-file and e-pay should re-file rejected retums promptly in order (o ensure limely payment.
Criherwise, he payment may have 10 be re-authorized hrough the card issuar,

Federal tax deposits cannot be made through thess opttons. Amounts not properly deposiled may be
subject 10 a 10% penalty for feiiure lo deposit through an cuthorized financiat nstitution or EFYPS. Itisthe
responsibiity of the employer Lo ensure thal i laxes are paid or ceposited correcily and an time. Please refer
to Publication 15 (Circular E), Employar's Tax Guide for aduitionsl infosmation explaining the requirements for

paying emplayment {axes.
The IRS does not issue an nmediate release of a Federal Tax Lien when a credit or debll card payment is

made 1o full pay ihe tax liabikly. Please refer lo Pubficalion 1468 for the recommended payrment oplion when
an immediate refeasa is necessary.

Cancalations, Errors and Questions:

i, et e b b iR At | it

Generatly, payments canngl be cancelled.

Taxpayers can cali the card issuer or service provider's cusiomer service number to reporl problems such as
unauthorized charges or congerns regarding paymenl emors.

Taxpayers can contact the IRS al 1-800-820-1040 to report problems concerning ihe amount ¢f tax owed or
any other mailer concerning the lax retum,

Taxpayers can alsowrite Lo the [RS office where the return would be mailed regarding Income 1ax payment
concems. The Impacied laxpayer's SSN or EIN, payment tax year, and payment mathod should be included.

In the gvent the service provider fails 10 forward the tax payment to the Treasury, the taxpayer will be
responsible for the 1ax payment and for any penaltes and inleras!.

‘Voluntary or estimated payments such as Form 4868 and Form 1040-ES payments that result in an
overpayment will be resoived through normal administrative procedures.

In most instances, the Freasury will refung an overpayment to taxpayers once the return is received and
processed. An oveEayment tnay be used (o seltle or offset an exisling debt on the taxpoyer's account.

Addlitional information 5 providad In the articles below:

Elatironlc Funds Withdrewal and Credit or Debil Carg Payment Qpfions (or Busnesses
Pay Taxes by Electronic Eungds Withdigwal

Elegtronic Fupps Witdrava! and Gredit,or, Debtt Grrd Payiient Optans for ndividuals
Elegipnic Federat Tax Pavment Syslem [EFTRS)
Doswrionit 1RS Fomos. and insirvctions

Elscifenl: Payment Ontipns Home Page

Page Lest Reviewed or Updated: January 12, 2011

http://www.irs.gov/efile/article/0,,id=101316,00.htm]
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STATE OF NEW HAMPSHIRE
OFFICE OF LEGISLATIVE BUDGET ASSISTANT
FISCAL NOTE WORKSHEET

Date Sent to Agency,  12/29/2010 LSR# 11-0943.0
Agency: Department of Revenue Administration Bill #: Q’B < (cg ‘
Due to LBAO: 01/11/2011 Amendment #(s):

PR S

Carrection to a prior N
response? {Y/N):

State Fund(s) Affacted:
(1) Indicate here what state funds wiil be affected by the bill: general funds, federal funds, or any
special fund, Ifitis a special fund, please specify.

AXX

General: Federal: Other:

.

SECOND BIENNIUM

FIRST BIENNIUM

. FY 2011 FY 2012 FY 2013 FY 2014 FY 2015
smeReerve | Notagpicabe | (% [ SRR | CODe | Somne |
I sl
[t se e | et popicaie | Goninty | Goormines | coeumines | Gomines |

County Revenue

Not Applicable

County
Expenditure

Net County
impact___

Not Applicable

Not Applicable

Local Revenue

Local
Expenditure

Net Local Impact

Not Applicabte

NOTE: (1) List only the amount of change in the appropriate column.
{2} Place all negative numbers in parenthesis.

{3} You may replicate this worksheet,
(4) Refer to Guidelines for Fiscal Note Worksheets for further information.




{A) ASSUMPTIONS: Explain how estimate was derived. Describe costs that can be absorbed
without additionat funding. 1f no estimate can be prepared, explain why in detail. If no fiscal
impact, explain why in detail.

1. This law could be administered by the Department of Revenue Administration with no additional
costs due in part to the service fee provision contained in the bill.

2. This bill would ailow taxpayers to use credit cards to pay tax, interest and penalty liabilities due to
the Depatment. The bill's language is modeled after RSA 80:52-c (Municipalities collection of tax)
and RSA 29:11-b {County collection of tax), as well as similar to other state’s processes for accepting
electronic payments,

3. Although electronric payment will have a positive impact (savings} to the Department and the State,
and would be beneficial to taxpayers who wish 1o take full advantage of all electronic filing capabilities,
the State Revenue and, thus, Net State Impact cannot be determined as the Department is unable to
accyrately estimate how many taxpayers would utifize the credit card method of payment.

4. Qver the past two years, the Department has averaged the receipt and subsequent deposit of
approximately 265,000 checks. The actual cost for the Department’s handling of those checks is
approximately $592,553 annually.

5. This bill would take effect 60 days after its passage. However, before implementation of this
payment method couid accur, the Regquest For Bid process to select the appropriate vendor would
have to take place.

B) METHOD: Show calculations used to dstermine fiscal impact. Calculations must agree with
and explaiir totals on first page.

Although electronic payment will have a positive impact (savings) to the Department and the State,
and would be beneficial to taxpayers who wish to take full advantage of ali electronic filing capabilities,
the State Revenue and, thus, Net State Impact cannot be determined as the Department is unable to
accurately estimate how many taxpayers would utllize the credit card method of payment.
Over the pasl two years, the Department has averaged the receipt and subsequent dg'ﬁdsit of
approximately 265,000 checks. The actual cost for the Department's handling of those checks is
approximately $592,553 annually:

Cost to process a check $2.10 X 265,000 checks = $556,500

Cost to process an NSF (non-M&R Tax) $139.95 each X 225 checks = $31,489

Cost to process a paper M&R Tax NSF $21.53 X 212 checks = $4,564.36

The State also pays approximately $87,000 annually for armered car service. In addition, the bank fee
for each check is $.07. That equates to $18,550 in bank fees.

The cost to the State to process electronic credit card/debit card payments is $0.

As the Department implements the Webforms with E-file and credit card/debit card capability, the



Department anticipates an ever increasing portion of our taxpayer population to use these enhanced
capabilities.

The Department does not foresee any start-up or maintenance costs. With the service fee provisian,
the Depariment does nat foresee any additional costs to the State associated with this bill.

(C)  ESTIMATED FISCAL IMPACT (from A and B): Estimated Fiscal Impact must agree with
the totals on first page,

Although electronic payment will have a pesitive impact (savings) to the Department and the State,
and would be beneficial to taxpayers who wish to take full advantage of all electronic filing capabilities,
the State Revenue and, thus, Net State Impact cannot be determined as the Department is unable to
accurately estimate how many taxpayers would utilize the credit card method of payment.

Over the past two years, the Department has averaged the receipt and subsequent deposit of
approximately 265,000 checks. The actual cost for the Department’s handling of those checks is
approximately $592,653 annually:

Cost to process a check $2.10 X 265,000 checks = $586,500
Cost to process an NSF (non-M8&R Tax) $139.85 each X 225 checks = $31,489
Cost to process a paper M&R Tax NSF $21.53 X 212 checks = $4,564.36

in addition, the bank fee for sach check is $.07. That equates to $18,550 in bank fees.

As the Department implements the Webforms with E-file and credit card/debit card capability, the
Department anticipates an ever increasing portion of our taxpayer population to use these enhanced
capabifities.

The Department does not foresee any start-up or maintenance costs. With the service fee provision,
the Department does not foresee any additional costs to the State associated with this bill.

-

!
(D) ADDITIONAL COUNTY, LOCAL OR LONG-RANGE EFFECTS:




(E) IECHNICAL OR MECHANICAL DEFECTS: Note any conflicts with existing law. Do not
comment on the merits of the legislation.

{F} OTHER COMMENTS: Include tax variables, federal mandates, etc.

If a taxpayer decides to pay by credit card, the taxpayer will be directed from the Department’s web
form to a third party site that will record the transaction and then transfer the funds to the Department
accordingly. Similar to the municipal and county payment process under RSAs 80:52-¢ and 29:11-b, a
service fee will be incurred by the taxpayer in order to process the transaction.

AGENCY REPRESENTATIVE PREPARING WORKSHEET: John C. Lightha!l NHDRA 271-1321

h, S

Approval Name/Sidhature

Asst, Commissioner  NHDRA 271-2318
Title, Agency and Phone Number

2H i

Date
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STATE OF NEW HAMPSHIRE
SENATE

REPORT OF THE COMMITTEE

Date: March 8, 2011

THE COMMITTEE ON Ways and Means
to which was referred Senate Bill 56-FN

AN ACT authorizing the department of revenue administration to
accept credit card payments of taxes.
Having considered the same, the committee recommends that the Bill:
QUGHT TO PASS WITH AMENDMENT
BY AVOTE OF: 5-0

AMENDMENT # 0688s

Senator David R. Boutin
For the Committee

Sonja Caldwell 271-2117
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New Hampshire General Court - Bill Status System

DOCket Of SB56 Docket Abbreviations

Bill Title: (New Title) authorizing the department of revenue administration to accept credit card and debit
card payments of taxes,

Official Docket of SB56:

Date Body Description

2/3/2011 S Introduced and Referred to Ways & Means, S1 5, Pg.44

2/24/2011 S Hearing: 3/7/11, Room 100, State House, 1:00 p.m.; SC13

3/8/2011 S Committee Report: Qught to Pass with Amendment #2011-0688s, NT,
Session Date: 3/16/11; SC15

3/16/2011 ] Committee Amendment 0688s, NT, AA, VV; 8§19, Pg.140

3/16/2011 =1 Ought to Pass with Amendment 0688s, NT, MA, VV; Refer to Finance Rule
4-3; 5319, Pg.140

3/17/2011 S Committee Report: Ought to Pass, 3/23/11; 8C16

3/23/2011 1) Ought to Pass, MA, VV, OT3rdg; SJ 10, Pg.174

3/23/2011 S Passed by Third Reading Resolution; S 10, Pg.187

3/28/2011 H Introduced and Referred to Ways and Means [3/17/2011]; H3 30,
PG.1036

3/30/2011 H Public Hearing: 4/5/2011 10:00 AM LOB 202

4/13/2011 H Executive Session: 4/21/2011 12:30 PM LOB 202

472172011 H Committee Report: Ought to Pass for April 27 (Vote 19-0; CC); HC 33,
PG.1068

| 42772011 H Qught to Pass: MA VV; HJ 40, PG.1355

4/27/2011 H Referred to Finance; H) 40, PG.1355

4/28/2011 H Public Hearing: 5/5/2011 10:00 AM LOB 210-211

4/28/2011 H Full Committee Work Session: 5/5/2011 1:30 PM LOB 210-211

4/28/2011 H Executive Session: 5/5/2011 LOB 210-211 3:00 PM or immediately
following work session ==Recessed==

5/5/2011 H ==Reconvene== Executive Session: 5/10/2011 $:45 AM LOB 210-211

5/11/2011 H Committee Report: Ought to Pass with Amendment # 1837h for May 18
(Vote 26-0; RC); HC 39, PG.1324

5/11/2011 H Proposed Committee Amendment #2011-1837h; HC 39, PG.1341

5/18/2011 H Amendment #1837h Adopted, VV; H] 44, PG.1546-1547

5/18/2011 H Cught to Pass with Amendment #1837h: MA VV; H) 44, PG.1546-1547

5/25/2011 5 Sen. Qdell Concurs with House Amendment #1837h, MA, VV; S3 18

6/8/2011 H Enrolled

6/8/2011 S Enrolled

NH House NH Senate

http://www.gencourt.state.nh.us/bill_status/bill_docket.aspx?lsr=943&sy=2011&sortoptio... 6/13/2011
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