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HOUSE BILL 419-FN
AN ACT relative to language in insurance certificates.
SPONSORS: Rep. Infantine, Hilla 13

COMMITTEE: Commerce and Consumer Affairs

ANALYSIS

This bill establishes the model law relative to content and form of certificates of insurance.

----------------------------------------------------------------------------

Explanation: Matter added to current law appears in bold italics.

Matter removed from current law appears [inbrackets-and-strudlthrough:]
Matter which is either (a) all new or (b) repealed and reenacted appears in regular type.
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STATE OF NEW HAMPSHIRE
In the Year of Our Lord Two Thousand Eleven
AN ACT relative to language in insurance certificates.

Be it Enacted by the Senate and House of Representatives in General Court convened:

1 New Chapter; Certificates of Insurance. Amend RSA by inserting after chapter 400-B the
following new chapter:
CHAPTER 400-C
CERTIFICATES OF INSURANCE
400-C:1 Definitions. In this chapter:

I. “Certificate” or “certificate of insurance” means any document or instrument, no matter
how titled or described, which is prepared or issued by an insurer or insurance producer as evidence
of property or casualty insurance coverage. “Certificate” or “certificate of insurance” shall not
include a policy of insurance or insurance binder.

II. “Certificate holder” means any person, other than a policyholder, who requests, obtains,
or possesses a certificate of insurance.

III. “Commissioner” means the insurance commissioner.

IV. “Insurance producer” means an insurance producer licensed under RSA 402-J.

V. “Insurer” means an entity that offers or provides a policy, contract, or certificate of
insurance coverage in this state and subject to regulation by the insurance department and any
other person engaged in the business of making insurance or surety contracts, including self-
insurers.

VI. “Person” means any individual, partnership, corporation, association, or other legal
entity, including any government or governmental subdivision or agency.

VII. “Policyholder” means a person who has contracted with a property or casualty insurer
for insurance coverage.

400-C:2 Certificates of Insurance.

I. No person shall prepare, issue, or request the issuance of a certificate of insurance
unless the form has been filed with and approved by the commissioner. No person may alter or
modify an approved certificate of insurance form.

II. The commissioner shall disapprove a form filed under this section, or withdraw approval
of a form, if the form:

(a) Is unjust, unfair, misleading, or deceptive, or violates public policy.
{b) Fails to comply with the requirements of paragraph III.
(¢) Violates any law, including any rule adopted by the commissioner.
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ITI. Each certificate of insurance shall contain the following or similar statement: “This
certificate of insurance is issued as a matter of information only and confers no rights upon the
certificate holder. This certificate does not amend, extend, or alter the coverage, terms, exclusions,
and conditions afforded by the policies referenced herein.”

IV. Standard certificate of insurance forms promulgated by the Association for Cooperative
Operations Research and Development (ACORD) or the Insurance Services Office, Inc. are deemed
approved by the commissioner and are not required to be filed if the forms otherwise comply with the
requirements of this section.

V. No person shall demand or require the issuance of a certificate of insurance from an
insurer, insurance producer, or policyholder that contains any false or misleading information
concerning the policy of insurance to which the certificate makes reference.

V1. No person shall knowingly prepare or issue a certificate of insurance that contains any
false or misleading information or that purports to affirmatively or negatively alter, amend, or
extend the coverage provided by the policy of insurance to which the certificate makes reference.

VII. No person shall prepare, issue, demand, or require, either in addition to or in lieu of a
certificate of insurance, an opinion letter or other document or correspondence that is inconsistent
with this section; provided, that an insurer or insurance producer may prepare or issue an
addendum to a certificate that clarifies and explains the coverages provided by a policy of insurance
and otherwise complies with the requirements of this section.

VIII. The provisions of this section shall apply to all certificate holders, pelicyholders,
insurers, insurance producers, and certificate of insurance forms issued as evidence of insurance
coverages on property, operations, or risks located in this state, regardless of where the certificate
holder, policyholder, insurer, or insurance producer is lecated,

IX. A certificate of insurance is not a policy of insurance and does not affirmatively or
negatively amend, extend, or alter the coverage afforded by ‘the policy to which the certificate of
insurance makes reference. A certificate of insurance shall not confer to a certificate holder new or
additional rights beyond what the referenced policy of insurance expressly provides.

X. No certificate of insurance shall contain references to contracts, including
construction or service contracts, other than the referenced contract of insurance.
Notwithstanding any requirement, term, or condition of any contract or other document with
respect to which a certificate of insurance may be issued or may pertain, the insurance afforded
by the referenced policy of insurance is subject to all the terms, exclusions, and conditions of the
policy itself.

XI. A certificate holder shall only have a legal right to notice of eancellation, nonrenewal, or
any material change, or any similar notice concerning a policy of insurance if the person is named

within the policy or any endorsement as an additional insured and the policy or endorsement
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requires notice to be provided. The terms and conditions of the notice, including the required timing
of the notice, are governed by the policy of insurance and cannot be altered by a certificate of
insurance, )

XII. An insurance producer may charge & reasonable service fee for issuing a certificate to a
policyholder or certificate holder.

XITI. Any certificate of insurance or any other document or correspondence prepared, issued,
demanded, or required in violation of this section shall be null and void and of no force and effect.

400-C:3 Rulemaking. The commissioner shall adopt rules, pursuant to RSA 541-A, relative to:

I. Format of insurance certificates.

I1. Application procedures as necessary under this chapter.

III. Any other matter necessary to administer this chapter.

400-C:4 Penalty.

1. Any person who violates this chapter may be fined up to $2,500 per violation.

II. The commissioner shall examine and investigate the activities of any person that the
commissioner reasonably believes has been or is engaged in any act or practice prohibited by this
chapter. The commissioner shall have the power to enforce the provisions of this chapter and impose
any authorized penalty or remedy against any person wheo violates this chapter.

2 Effective Date. This act shall take effect January 1, 2012.
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HE 419-FN - FISCAL NOTE
AN ACT relative to language in insurance certificates.

FISCAL IMPACT:
Due to time constraints, the Office of Legislative Budget Assistant is unable to provide a fiscal
note for this bill at this time. When completed, the fiscal note will be forwarded to the House
Clerk's Office.
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LBAO
11-0747
Revised 01/27/11

HB 419 FISCAL NOTE

AN ACT relative to language in insurance certificates.

FISCAL IMPACT:
The Insurance Department states this bill will increase state expenditures and may increase
state general fund revenue by an indeterminable amount in FY 2012 and each year thereafter.
The Department states this bill may have an indeterminable fiscal impact on county and local

expenditures. There is no fiscal impact on county and local revenue.

METHODOLOGY:
The Insurance Department states this bill establishes the model law relative to content and
form of certificates of insurance, including the possibility that insurers would need to file
certificates with the Department. The Department states certificates of insurance are not
directly regulated by the Department. This bill will result in the Department dedicating
resources to appropriately regulate the use of certificates that will increase costs. The
Department does not anticipate the costs to be materially significant but is not able to forecast
what the costs might be. The Department states any increased costs to the Department are
borne by the insurance industry which may result in higher premiums. An increase in
premiums would result in an increase in premijum tax revenue. The Department is not able to
determine the fiscal impact this bill will have on other state agencies, county agencies or local
agencies that may require certificates of insurance from contractors and others that engage in

work on their behalf.



HB 419-FN - AS AMENDED BY THE SENATE

-Page 3 -
LBAO
11-0747
Amended 05/03/11
HB 419 FISCAL NOTE
AN ACT relative to language in insurance certificates,

FISCAL IMPACT:
The Insurance Department states this bill, as amended by the Senate {Amendment #2011-

1491s), may increase state expenditures by an indeterminable amount in FY 2012 and each
year thereafter. There is no fiscal impact on county and local expenditures, or state, county,

and local revenues.

METHODOLOGY:
The Insurance Department states this bill establishes the model law relative to content and
form of certificates of insurance. The Department states the proposed legislation would allow
the Department the option to publish templates of sample certificates of insurance for the
industry to use. The Department notes if they chose to publish templates of sample certificates,
state expenditures would increase by an insignificant amount. The Department also notes costs
to insurers would be insignificant as most certificates of insurance currently in use would be in
compliance with the proposed statutory requirements. Therefore, the Department states the
proposed legislation would not result in higher premiums or a subsequent increase in insurance

premium tax revenues.
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Rep. Infantine, Hills. 13
March 7, 2011
2011-0684h

01/09

Amendment to HB 419-FN

Amend the bill by replacing all after the enacting clause with the following:

1 New Section; Certificates of Insurance. Amend RSA 412 inserting after section 6-a the

following new section: W@
412:6-b Certificates of Insurance. .k

L. In this section: \ \

{a) “Certificate” or “certificate of insurpgfice” means any document or instrument, no

matter how titled or described, which is issued an insurer or insurance producer as evidence of

property or casualty insurance coverage. "“Cepfificate” or “certificate of insurance” shall not include a

policy of insurance or insurance binder.

{(b) “Certificate holder”

obtains, or possesses a certificate/of insurance or is identified as the certificate holder on the

ans any person, other than a policyheolder, who requests,

certificate.
() “Insurance producer” means an insurance producer licensed under RSA 402-J.
(d) “Insurer” mgans an entity established to conduct the kinds of insurance business as
provided in RSA 401 and ficensed in accordance with the provisions of RSA 402 or RSA 405.
{e) “Persory means any individual, partnership, corporation, association, or other legal
entity, including any fovernment or governmental subdivision or agency.
{fy “Poljtyholder” means a person who has contracted with a property or casualty insurer
for insurance coverage.
I1.{(a) Ng'person shall issue a certificate of insurance that:
Does not comply with the requirements of subparagraph (b).
(2) ls not in the public interest.
(3) 1g contrary to public policy.
(4) Is misleading, deceptive, or encourages misrepresentation.
(5) Violates any law.
(b) The following are requirements for the content, purpose, issuance, and use of
certificates of insurance;
(1) Each certificate shall contain the following statement, in sufficient font and size
and located on the certificate to be readily identifiable:

“This certificate of insurance is issued as a matter of information only and confers no rights upon

the certificate holder. This certificate does not amend, extend, or alter the coverage, terms,
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Amendment to HB 419-FN

exclusions, and conditions afforded by the policy or policies referenced herein.”

(2} No person shall demand or require the issuance of a certificate of insurance from
an insurer, insurance producer, or policyholder that contains any false or misleading information
concerning any policy of ingurance to which the certificate makes reference.

(8) No person shall knowingly prepare or issue a certificate of insurance that
contains any false or misleading information.

(4) No person shall prepare or issue a certificate of insurance that purports to
affirmatively or negatively alter, amend, or extend the coverage provided by any policy of insurance
referenced in the certificate.

() The requirements of this section shall apply to certificates of insurance issued as
evidence of insurance policies and coverage on property, operations, or any risk located in this state,
regardless of where the certificate holder, policyholder, insurer, or insurance producer is located.

(6) No certificate of insurance shall contain references to contracts, including
construction or service contracts, other than the referenced contract of insurance.

(7T} A certificate holder shall only have a contractual right to notice of cancellation,
nonrenewal, or any similar notice concerning a policy of insurance if the person is identified and
designated within the policy or any endorsement to that policy as an additional insured and that
policy or endorsement requires notice to be provided.

{¢} The commissioner may publish sample certificates of insurance which provide
templates as to form and content, which, in his or her opinion, meet the requirements of
subparagraph (b) and are acceptable for use by insurers and insurance producers. In addition to
templates developed by the commissicner, insurance industry trade organizations, and supporting
entities, may submit templates for consideration and inclusion in the set of sample certificates so
published.

{d) An insurer or insurance producer may prepare or issue an addendum to a certificate
that clarifies and explains the coverage provided by any policy of insurance referenced in the
certificate and otherwise complies with the requirements of this section.

(¢) An insurance producer may charge a reasonable fee to the policyholder or to a
certificate holder on behalf of the policyholder in order to cover costs associated with issuing the
certificate which are not otherwise provided for in commissions or expense reimbursements that the
insurer has contractually agreed to pay that insurance producer.

2 Effective Date. This act shall take effect January 1, 2012,
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2011-0684h
AMENDED ANALYSIS

This bill establishes the law relative to content and form of certificates of insurance.
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Rep. Infantine, Hills. 13
March 8, 2011
2011-0709h,

01/08

Amendment to HB 419-FN

Amend the bill by replacing all after the enacting clause with the following:

1 New Section; Certificates of Insurance. Amend RSA 412 by inserting after section 6-a the
following new section:
412:6-b Certificates of Insurance.
I. 1n this section:

{a) “Certificate” or “certificate of insurance” means any document or instrument, no
matter how titled or described, which is issued by an insurer or insurance producer as evidence of
property or casualty insurance coverage. “Certificate” or “certificate of insurance” shall not include a
policy of insurance or insurance binder.

(b} “Certificate holder” means any person, other than a policyholder, who possesses a
certificate of insurance or is identified as the certificate holder on the certificate.

(c) “Insurance producer” means an insurance producer licensed under RSA 402.4J.

{d) “Insurer” means an entity established to conduct the kinds of insurance business as
provided in RSA 401 and licensed in accordance with the provisions of RSA 402 or RSA 405.

{e) *“Person” means any individual, partnership, corporation, association, or other legal
entity, including any government or governmental subdivision or agency.

{f) “Policyholder” means a person who has contracted with a property or casualty insurer
for insurance coverage,

Il.(a) No person shall issue a certificate of insurance that:
(1) Does not comply with the requirements of subparagraph (b).
{2) 18 not in the public interest.
(3) Is contrary to public policy.
{4) Is misleading, deceptive, or encourages misrepresentation.
{6) Violates any law.

() The following are requirements for the content, purpose, issuance, and use of
certificates of insurance:

(1) Each certificate shall contain the following statement, in sufficient font and size

and located on the certificata to be readily identifiable:
“This certificate of insurance is issued as a matter of information only and confers no rights upon
the certificate holder. This certificate does not amend, extend, or alter the coverage, terms,

exclusiong, and conditions afforded by the policy or policies referenced herein.”
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(2) No person shall demand or require the issuance of a certificate of insurance from
an insurer, insurance producer, or policyholder that contains any false or misleading information
concerning any policy of insurance to which the certificate makes reference.

(8) No person shall knowingly prepare or issue a certificate of insurance that
contains any false or misleading information.

(4 No person shall prepare or issue a certificate of insurance that purports to
affirmatively or negatively alter, amend, or extend the coverage provided by any policy of insurance
referenced in the certificate.

(5) The requirements of this section shall apply to certificates of insurance issued as
evidence of insurance policies and coverage on property, operations, or any risk located in this state,
regardless of where the certificate holder, policyholder, insurer, or insurance producer is located.

(6) No certificate of insurance shall contain references to contracts, including
construction or gervice contracts, other than the referenced contract of insurance.

(7) A certificate holder shall only have a contractual right to notice of cancellation,
nonrenewal, or any similar notice concerning a policy of insurance if the person is identified and
designated within the policy or any endorsement to that policy as an additional insured and that
policy or endorsement requires notice to be provided.

(¢) The commissioner may publish sample certificates of insurance which provide
templates as to form and comtent, which, in his or her opinion, meet the requirements of
subparagraph (b) and are acceptable for use by insurers and insurance producers. In addition to
templates developed by the commissioner, insurance industry trade organizations, and supporting
entities, may submit templates for consideration and inclusion in the set of sample certificates so
published.

(d) An insurer or insurance producer may prepare or issue an addendum to a certificate
that clarifies and explains the coverage provided by any policy of insurance referenced in the
certificate and otherwise complies with the requirements of this section.

(¢) An insurance producer may charge a reasonable fee to the policyholder or to a
certificate holder on behalf of the policyholder in"order to cover costs associated with issuing the
certificate which are not otherwise provided for in commissions or expense reimbursements that the
insurer has contractually agreed to pay that insurance producer.

2 Effective Date. This act shall take effect January 1, 2012,




Amendment to HB 419-FN
- Page 3 -

2011-0709h
AMENDED ANALYSIS

This bill establishes the law relative to content and form of certificates of insurance.
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Hearing
Minutes



HOUSE COMMITTEE ON COMMERCE AND CONSUMER AFFAIRS

PUBLIC HEARING ON HB 419

BILL TITLE: relative to language in insurance certificates.
DATE: 217-11
LOB ROOM: 302 Time Public Hearing Called to Order: 11 am

Time Adjourned: 1145

(please circle if present)

Reps. Hunt, Coffey(Belangg¥§ Flanders>Quan
auro, McGuinness, Riceaylor,Meader)

Comipittee Members:
' an, Bergevin, §

Be exceed next week but I do not have time to present amendment. If not retained

Bill Sponsors: Rep. Infantine

TESTIMONY

*  Use asterisk if written testimony and/or amendments are submitted.

Rep. Will Infantine, sponsor — Problem with some insurance certificates is that construction
companies are stretching the number of requests that are stretching the intent of the law. The
certificate is not an insurance contract. Request that the bill pot be voted on next week but I do not
have time to present amendment. If not retained, I would request a study committee.

Mike McLaughlin, ACLI - Opposes the bill in its current form. It is trying to regulate morality.
Does this relieve the burden on the agent to put out something that is false? We can work on this
and come to a consensus.

Bob Nash, NH Assn, of Insurance Agents — Supports the bill. Similar bills have moved and
passed in other states. We feel we can put together a workable bill but we need more time to do so.

Q: Rep. Jim Sullivan - Aren't you asking the state to step in where your association could handle?
A: No, we can lead our members but we have no power to enforce.

*Bruce Berke, Professional Insurance Agents of NH — Mr. Nash's comments are mostly
supported by us, We would change definition of “certificate of insurance”. See attached notes.

David Withers, NH Insurance Dept. — Supports bill for the most part. Supports with change.
Presented: a duplicate of the Acord certificate; a certificate of insurance from their website; bulletin
from commissioner, re: certificates. We have other issues with some definitions and the filing
process.

Jim Hatem, State Farm — Opposes the bill.




Respectfully Submitted:

T

Chris Nevins, Acting Clerk



HOUSE COMMITTEE ON COMMERCE AND CONSUMER AFFAIRS

PUBLIC HEARING ON HB 419

BILL TITLE: relative to language in insurance certificates.
DATE: 217-11
LOB ROOM: 302 Time Public Hearing Called to Order:

Time Adjourned:

(please circle if present)

Committee Membeyrs: Reps. Hunt, Coffe @hﬂm Quandt@egaddy alfrey,
éﬁlﬁam, Bergevin, ¥anusp, Mauro, McGuinness, Rice@,@ an achman.

Bill Sponsors: Rep. Infantine

TESTIMONY

*  Use asterisk if written testimony and/or amendments are submitted.
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Testimony



Certificates of Insurance:
Please Support House Bill 419

Background

Whenever businesses want proof that someone they do business with has insurance, they may
obtain either (1) an insurance policy or insurance binder, which is in effect until the actual policy
is issued, (2) or a certificate of insurance. Certificates are informational documents that provide
a good faith snapshot or summarized reflection of the insurance policy to a third party.

Certificates offer convenience and simplicity to their recipients, but they are fundamentally
different than insurance policies. An insurance policy is the sole source of contractual rights,
and only policies can convey rights to individuals or businesses. Certificates, on the other hand,
merely provide useful information about the coverage in place as of the date of issuance and do
not convey rights themseives or alter the insurance policy that they describe.

Certificates are provided, as a courtesy and without compensation, to third parties with whom
the insurer and the agent have no business relationship. Problems have arisen because some
requesters of certificates have attempted to alter the purpose, effect, and status of certificates.
For example, some parties today (1) request the issuance of certificates that purport to expand
insurance coverage beyond the terms of the underlying policies, (2) demand the inclusion of
unreasonable terms and conditions, and (3) otherwise attempt to force insurance agents to
issue certificates that are deceptive and misieading.

Provisions of House Bill 419
House Bill 419 addresses these marketplace problems and confusion by:
o Requiring the approval of certificate forms by the insurance department;

« Prohibiting any person from issuing or demanding the issuance of a certificate form that
has not been approved by the insurance department or that includes false or misleading
information;

» Affirming that certificates are not insurance policies and cannot be used to alter, revise,
or modify an insurance policy;

e Codifying existing law and reflecting longstanding case law and standard business
practices; and

e Authorizing the insurance commissicner to enforce the Act.

House Bill 419 ensures that certificates will be used for their intended purpose and helps
prevent their misuse in the marketplace. The proposal has been narrowly crafted to avoid
unintended consequences. H.B. 419 relates only to certificates of insurance and does not
change the law concerning insurance policies, and it does not alter or impair the rights that any
person has under an insurance policy. The only parties adversely affected are those who would
demand the issuance of improper or misleading certificates that do not accurately depict the
underlying insurance coverage. We urge you to support House Bill 419.




The State of New Hampshire

Insurance Department
21 South Frait Strect, Suite 14
Concord, NH 03301

Roger A, Sevigny Alexander K. Feldvebel
Commissioner Deputy Commissioner

BULLETIN
Docket No.: INS No. 09-048-AB

To: All Property and Casualty Insurers
From: Roger Sevigny / "
Date: July 29, 2009
Subject: Guidance Concerning the Usage of Certificates of Insurance

NH law (RSA 417-C:2) requires at least ten (10) days notice of cancetlation to the
insured in the event of non-payment of premium or of a substantial increase in hazard.
Insurers may increase this notice period at their discretion, but are not required to do so.

1t has come to the attention of the New Hampshire Insurance Department that some
insurance producers are being asked to issue Certificates of Insurance or other evidence
of insurance coverage that do not reflect the insurer’s ten (10) day cancellation standard.
Specifically, the Department has received reports that the issuers of Certificates of
Insurance are being asked to include a minimum thirty (30) day cancellation notice as
part of the Certificate even though the insurer’s standard provides a ten (10) day notice
and the insurer has not authorized this change to their normal business practice. Inat
least some of the cases where this thirty (30) day notice was not provided, the insured is
not being allowed to work on certain contracts, projects or job sites.

Certificates of Insurance are used to serve as proof of insurance and to summarize the
terms, conditions and coverage included in the insurance policy, in lieu of providing a
fuil copy of the policy. Certificates of Insurance issued as a summary or evidence of
coverage must clearly state and accurately reflect the terms of the insurance policy and
coverage provided. Issuing a Certificate of Insurance or other evidence of insurance
coverage that misrepresents the policy terms, conditions or coverage is a violation of
producer licensing laws and may subject the producer to license revocation. A producer
issuing a Certificate of Insurance or other evidence of insurance coverage that provides



for a longer notice period than the insurer provides (for example, an increase of the
minimum ten (10) day notice to thirty (30) days) without authority from the insurance
company may also be subjecting his or her agency to an E&O exposure.

Each Certificate of Insurance or other evidence of insurance coverage shall include the
following statement or one substantively similar; “This certificate is issued as a matter of
information only and confers no rights upon the certificate holder. This certificate does
not amend, extend or alter the coverage afforded by the policies referenced herein.”

For further questions or information on Certificates of Insurance, please contact Deborah
Stone at the New Hampshire Insurance Department at 1-603-271-2261 or visit the
Department’s website at www.nh.gov/insurance.




" WHAT IS A CERTIFICATE
| OF INSURANCE?

|
|

WHAT CERTIFICATES
! OF INSURANCE DOES -
{ ACORD PUBLISH?

:

Certificates

FAQ_s

A certificate of insurance is a decument that provides information about insurance policies. Miflions of insurance
certificates are issued every year, primarily in the United States. The majority of certificates are issued

upen policy renewal to provide this information to third parties, These third parties are known as certificate
requestors/holders. Generally speaking, certificates list one or more lines of insurance, the limits associated
with those coverages, and the insurer providing coverage.

ACORD publishes the following certificate of insurance forms:

= ACORD 20 - Certificate of Aviation Liability Insurance * ACORD 24 - Certificate of Property Insurance

» ACORD 21 - Certificate of Aircraft Insurance = ACORD 25 - Certificate of Liability Insurance

+ ACORD 22 - Intermodal Interchange Certificate of + ACORD 27 - Evidence of Property Insurance
Insurance * ACORD 28 - Evidence of Commercial Property

*  ACORD 23 - Automobile Certificate of Insurance Insurance

?

i WHY DO BROKERS AND

! AGENTS ISSUE CERTIFICATES
| OF INSURANCE?

H
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Policyholders may request a certificate of insurance for many reasons. Some of the more common are:

* They are a tenant, and a building owner Is requesting information about the existence of fiability insurance
coverage

= They are the mortgagor of a building, and are requesting information about the existence of property insurance
coverage upon closing or renewal

* They leased equipment and the owner of equipment wants information about the existence of property
insurance coverage while equipment is In possession of the client

* They need evidence of workers comgensation insurance in order to obtain a contract.

WHAT'S THE DIFFERENCE
| BETWEEN A CERTIFICATE
AND A POLICY?

A Certificate of Insurance is NOT an insurance policy, and does not serve to provide, endorse, amend, extend or
alter in any way the terms of an insurance policy. Only an endorsement, rider or amendment to the policy can
effect changes in coverage. Reference to a contract between the client and a third party on a certificate does
not provide coverage.

WHY ARE THERE SEPARATE
CERTIFICATES FOR PROPERTY
INSURANCE AND LIABILITY
INSURANCE? -

. -

Typically, a property insurance policy obfigates the insurer to notify the mortgage holder in the event of policy
cancellation. A typical liability insurance policy obligates an insurer to notify only the first named insured and no
one else of policy cancellation, unless the policy is endorsed to provide notice to another party. For this reason,
ACORD working greups recommended publishing separate certificates.

I'M AN INSURANCE
PRODUCER, AND A CLIENT
HAS ASKED ME TO USE AN
QLDER VERSION OF AN

| ACORD CERTIFICATE-WHAT

; SHOULD [ DO?

- i

| SYSTEM STILL PROVIDES AN
| OLDER CERTIFICATE, AND

{ A CLIENT HAS ASKED ME

| TO ISSUE ONE. WHAT
SHOULD | DO?

A — . L . = r———— = x s e m ——rm

As is true for all ACORD forms, we monitor and revise cur forms as regulatory requirements change, and, where
necessary, file them with state insurance departments as required, Any earlier editions of our farms that have
been withdrawn from the forms library are not kept up-to-date as 1 requlatory requirements, and therefore
should not be distributed for use. You should tell your client that a non-current version of an ACORD form may
not be compliant with insurance regulations and that its use would be risky. It is imperative that afl ACORD
forms users use the most current versions of our forms. You can determine which of ACORD’s forms are current
by referring to our website {www.acord.org).

You should ask your agency management system vender if a software update containing current ACORD
forms is available and how you can obtain that update. Vendors have certain software-updating obligations in
respanse to forms revisions.

To use ACORD forms you have 1o be licensed by ACORD, Generally speaking, under ACORD's present licensing
regime, agents and brokers can be licensed in two ways. One way is to buy ACORD forms-producing software
from an ACORD-licensed vendor. |n that case, the purchaser becomes authorized to use ACORD forms via

that software. f an agent or broker wants to use an ACORD form other than through an ACORD-licensed
vendor, it is easy to become licensed through ACORD's Advantage program. (The program is detailed at
http:/fwww.acord.org/standards/forms/advantage/Pages/defauit.aspx).

Regardless of where users lawfully obtain ACORD forms, it is strongly suggested that they regutarly go 1o
ACORD's website (www.acord.org) to obtain information on the currency of the forms being utilized and, if
necessary, follow the instructions to download the current versions.

Once a form is outdated, ACORD no longer checks on whether it remains regulatorily compliant. Thus, anyone
using an outdated form does so at great risk.

You should consult with your fegal adviser on how ACORD's licensing requirements apply to your situation and
how you may be affected in the future by any changes ACORD may make 1o its presant licensing structure.
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| WHY DID THE CERTIFICATE
CHANGES HAPPEN IN
LATE 2009/EARLY 20107

preriye riranin

Some of the changes involved formatting enhancements proposed by an ACORD working group, and voted
on by our membership, Other changes were made as a result of changes in state insurance department
regulatery requirements. As ACORD often does for the sake of efficiency in our forms production process, in
erder to minimize the number of times we revise any specific form, we combined these two sets of changes
and updated the certificates to reflect all necessary revisions.

SRR PP S

WHAT, WERE THE RECENT
FORMATTING AND

} REGULATORY CHANGES THAT
! LED TO NEW.RELEASES OF-
ALL THE CERTIFICATES IN
LATE 2009/EARLY 204507

R

-

The updates associated with the regulatory requirements invoived two areas on these forms:

* The disclaimer text found near the top of the certificates (immediately below the form title)

» The cancellation text found near the bottom of the certificates

This document focuses on the cancellation text revisions, For reference, here is a comparison of the old text
and the new text:

o ot i bk £k o i ks gy s e

Old Text

o s o 2y bR s {bn bk by i d; 1 e

" New Text

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE
CANCELLED BEFORE THE EXPIRATION DATE THERECF,

} NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
. PGLICY PROVISIONS,

et .

SHOLLD ANY OF THE ABOVE DESCRIBED F‘OLIC?ES BE
CANCELLED BEFORE THE EXPIRATION DATE THEREQFR,

THE ISSUING INSURER WILL ENDEAVOR TO MAIL ____ DAYS
WRIFTEN NOTICE TO THE CERTIFICATE HOLDER NAMED

TO THE LEFT, BUT FAILURE TO DO SO SHALL IMPOSE NO
OBLIGATION OR LJABILITY OF ANY KIND LPON THE INSURER,
i ITS AGENTS OR REFRESENTATIVES,

ACORD's Certificates Forms Working Group had been in the process of reviewing various certificates for
possible enhancements. During the summer of 2009, working group participants made the following
recommendations concerning the old cancellation text:

The fill-in field for a number of days should be removed. The amount of advance notice required under an
insurance policy may vary based upon a carrier's own practices. Some insurance policies include canceliation
provisions with allowances for more than one count of days, dependent on the reason for cancellation, For
example, many policies may be cancefled with 10 days notice for non-payment, and 30 days notice for other
reasons. Therefore, one fill-in field on the certificates for the number of days is Inadequate. The precise
advance notice at cancellation may vary based on policy language as well as regulatory requirements.

*  The word "endeaver” should be removed. Pelicy cancellation provisions generally don't use the phrase
“endeavor to". Only a policy can obligate an insurer to provide notice of canceflation. Unless a policy's
provisions explicitly pravide for notice to a party aiso listed as the certificate holder o the certificate of
insurance, the insurer is not obliged to notify that party.

At about the same time the Certificates Working Group was considering the cancellation text, the South Dakota

Insurance Department issued several Certificates of Insurance Bulletins (2009). As a result, ACORD had 1o make

specific changes {o its Certificate Disclaimer Statement(s) (which state in part "This certificate is issue as a matter of

information only..."} and to its Cancelation Provision{s). ACORD presented the draft cancellation text developed by
the working group 1o the South Dakata regulators and confirmed that the text satisfied its regulatory requirements,

Certificates of insurance may be viewed as a summarized reflection of an insurance policy and are only
informational. The policy is the definitive source for its provisions, not the certificate, If any party in addition to
the first named insured desires a copy of a cancellation notice in the event the policy is cancelled, that party
should be expressly endorsed onto the policy as a cancellation notice recipient.

A Certificate of Insurance/Evidence of Insurance Additional Remarks Sectien, as well as the ACORD 101
Additional Remarks Forms may also be used te include more information about the paticy, e.g. Number of
Days of Written Notice.

WHAT IS THE STATUS OF

i CERTIFICATE UPDATES?

i t o i e e+
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ACORD published new releases of ali of its certthcate forms in late 2009/early 2010. New versions of the
ACORD 24 and ACORD 25 were published in October 2009 and the others were published January 2010.
ACORD plans to refease new editions of the ACORD 23 & 25 later in 2010 to address non-regulatory
formatting changes approved by membership vote in November, 2009. The next release of the ACORD 23
will be expanded in scope td include leased equipment.

WHY ARE THE ACORD 27
& 28 TITLED “EVIDENCE"
| FORMS?

—a— i ine

The ACORD 27 and 28 forms are certificates of insurance designed for delivery to parties that have a financial
interest in the property covered by the policy listed on each. These parties are typically lending institutions and
the tending cammunity prefers the title "Evidence of..." as contrasted with "Certificate of...”. Regardless of the
“Evidence" reference in the title, these forms are certificates of insurance, and as stated in the forms, and as
requr:ed by regulatlon are issued as a matter of mformahon only

WHAT IS THE CURRENT AND
FUTURE STATUS OF THE
ACORD 27 AND 287

i ikt 5 e s Ko
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ACORD's Certificates Workmg Group 1dent=ﬁed con5|derat|on of potential revisions to the ACORD 27 and 28
forms as a pricrity in 2008. Throughout 2008 and 2009, much time and effort was spent attempting to resoive
differences of opinions concerning these forms, as weill as related formatting enhancements. Active participants
in the group represented lenders, producers, and insurers. In brief, despite extensive efforts, the participants
were ynable to come to consensus. The current forms reflect the result of required regulatery changes, and
formatting changes developed by ACORD members in an ACORD working group, and voted on in our regular
maintenance request process.
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CERTIFICATE OF LIABILITY INSURANCE

DATE {(MMDD/YYYY)
2/17/2011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

. If SUBROGATION IS WAIVED, subject to

PRODUCER

Aspen Insurance Agency
P O Box 510

CONTACT
NAME:

PHONE - : =
(A€ No. Ext: {603)647-0800 (AR No: (8031 647- o130

ADDRESS: Ll e e e e o]
o ouch 0,¢00002806 e .
Manchester _~ NH ©3105 4 INSURER(S) AFFORDING COVERAGE _ NAIC #
tNSURED insuRer A XYZ Company L
INSURERB: i .
XY2Z Company INSURERC: L
25 Main St INSURER D : ~ _ B ]
INSURERE : ]
Concord NHE 03301 INSURERF : '
COVERAGES CERTIFICATE NUMBER:CL1121704232 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES QF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS ANDC CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TUUROOLSUBRT T T T T T T
msa TYPE OF INSURANCE ool POLICY NUMBER (POI.ICY EFF ~ POLICYEXF IS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
_X__ COMMERCIAL GENERAL LIABILITY ; ;EQE‘QS&Q&@%@‘S&M_ $ 100,000
A _. CLAMSMADE _X_ OCCUR ¥¥7123 37172011 3/1/2012  pepexp(Anyoneperson) S 5,000
et~ i _PERSONAL 8 ADVINURY__ §__ 1,000, 000)
e s e mt i i e e 1 GENERAL AGGREGATE 5 2,000,000
_GEN'L, AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG_ § 2,000,000
poLcy 1 LBk Lo 5
A AUTOMOBILE LIABSLITY " COMBINED SINGLE UIMIT s 1.000,000
e {Ea accident) ‘ !
ANY AUTO XYZ123 37172011 3/1/2012 . -
—- BODILY INJURY (Per person)  §
5 ALL OWNED AUTOS BODILY INJURY (Per atcident) §
& SCHEDULED AUTOS . PROPERTY DAMAGE .
X HIRED AUTOS (Peraccident) o o
_£  NON-OWNED ATOS .
[
_ UMBRELLALIAB GCCUR _EACHOCCURRENCE _ _ _§ i
__EXCESSLIAB __GLAIMS-MAGE AGGREGATE R _
GEDUCTIBLE I -
RETENTION _ § $
2 WORKERS COMPENSATION X NG STATU.
AND EMPLOYERS UABILITY 23 37172011 3/1/2012 _lQRY.LlMtT.&. __m ]
ANY PRDPRIETORJPARTNER!EXECUTIVE XYZI1 ; L. EACH ACCIDENT
OFFICER/MEMBER EXCLUD E NIA E.L. EACH ACCIDE 5 500,000
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 500,000
L Ea. describe under —
DESCRIPTION OF OPERATIDNS below E.L DISEASE - POLICY LIMIT _§ 500,000

DESCRIPTION OF OFERATIONS / LOCATIONS /| VEHICLES (Attach ACORD 101, Additionat Remarks Schedule, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

XYZ Company
123 Main St
Main, NH 12345

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELWERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2009/09)
INS025 (200969}

© 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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. A i DATE (MM/DDYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

"INSURERS AFFORDING COVERAGE
WNsuRsD ' ' ' ] lblSURERA_“ i
INSUREA B
MRERC
INSLIRER D
INSURERE

NAIC #

COVERAGES
THE POLICIES OF INSURANCE L/STED BELOW HAVE BEEMN ISSLED TO THE INSURED NAMED ABOVE FOR THE POLICY FERIOD INDICATED
HOTWITHSTANDIEG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMERMT WITH RESPECT TO WHICH THIS CERTIFICATE
NMAY BE ISSUED QR MAY PERTAIM THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIM IS SURIECT TO ALL THE TERMS EXCLUSIONS AND
CORDTONS OF SUCH POLICIES AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR ADD'L . TPOLICY EFFECTIVE  POLILY EXPIRATION |
LTR f:qs%g TYPE OF INSURANCE POLICY NUMBER DATE {MMIDDAYYYY] s DATE (MMIDDYYYY) ! LIMITS
GENERAL LIABILITY . _EACHCCCURRERCE % .
T ¢ : CAWAGE TORENMEG — "7 7 T7 -
| COMMERCIAL GENERAL LIABILITY PREMISEG (Baceowrrense) 5. ___ -
CLAMS MADE |, OCCUR ' '  MEDEXP(Anyonopersor) __§ |
S ‘ PERSONALZADVIOMNAY s
B . | GENERAL AGGREGATE s
- S, . ; R R Y — v e
GENL AGGREGATE LIMIT APPLIES PER | , ! PRODUCTS - COMPICP GG §
—— - ARG . . T s s e - -1
POLGY ey LOe ! I )
_AUTOMOBILE LIABILITY i * GOMBINED SINGLE LT
ANY ALTO ) H . (Ea accigent)
L AL OWREG AUTUS . BODILY IMIURY .
GCHEDVILED A TS ' _(?ifi“_xsf_l'; ——— —
i
HIRED AUTLS BODILY INJURY ¢
NOR-CAVNED AJTOS ' . (Paracaicei) '
“ ) : e i+ e
I
e e e = e PROFERTY DAMAGE o
i (Peracaisent;
GARAGE LIABILITY ‘ AUTOONLY EAACCIDENT S |
L ANTAUTD GTHER THAN EAACT 5 .
AUTCHOMLY A6G %
EXCESS/UMBRELLA LIARNITY : _EAUH QCCURRENGE T
O oUR . tLAIMIMADE '  AGBREGATE 5 _
—_— B el B - - r" T
CESULTISLE ) %
_REVENTION 5 5
WORKERS COMPENSATION . j | W STATY- [
AND EMPLOYERS' LIABILITY YiN ) : - TORYLMS. L EF L . —_
a4y PROPRIETORFARTNER/EXECUTIVE ! . \ EL EACHACCIDENT 5
OFFICER/MEMBER EACLUDED? , | e RIS e e T -
{Mandatory In NH) | H EL DISEASE.EAEMP.OYEE %
Ityes gescrbe under . : F o ommee o e i - T
SFECIAL PROVISIONS ulow : , EL DISEASE - POLICY LIMIT . 5
GTHER { I
'
DESCRIPTION QF OPERATIONS / LOCATIONS / VERICLES / EXCLUSIONS ADDED BY ENDORSEMENT 1 SPECIAL PROVISIONS
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY GF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXFIRATION
PATE THEREDF, THE 13SUING INSURER WILL ENDEAVDR TO MAiL DAYS WRITTEN

NOTICE TO THE CERTIFICATE HQLDER NAMED TC THE LEFT. BUT FAILURE TO DO S0 SHALL
IMPOSE NQ OBLIGATION OR LIABILITY OF ANY KIND UPCN THE INSURER, ITS AGENTS QR

REPRESENTATIVES.
AUTHORIZED REPRESENTATIVE

ACORD 25 (2008/01) Page 1of 2 © 1988-2009 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate hokler i lieu of such endorsement(s)

If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certficate
holder in heu of such endersementls).

DISCLAIMER

This Certificate of Insurance does not constiute a contract between ths issuing insurer(s), authorized
representative or producer, and the certficate helder, nor does it affirmatively or negatively amend,
extend or alter the coverage afforded by the policies listed therecn,

ACORD 25 (2008/01) Page 2 of 2




CERTIFICATLE OF INSURANCE

Nome of Selt-Insured Emplover:
Cuntent Maithng Address

2olicy Nuimber:

Lifecuve Date of Certificate:
Length of Term of Policy:

tnsured™s Retention:

Aggregate Per Policy Term Amount:

Busitess Name of Insurance Compan S _
Fnsuranee Uomipan

Suthonzed Reprosentiin e,

Por Insurance Company Represeniatn e

Title of Authorized Representative:

Title of Represenrative

Dare

WS4 a

Takew frome NH Dol website
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The State of New Hampshire
Insurance Department

21 Suuth Fruis Swreet, Suite 14
Concord, NH 03301

Raoger A, Sevigny Alexatuler K. beldvebel
{ unrmissivner Deputy Commissioner

BULLETIN
Docket No.: INS No. 09-048-AB

Tu All Property and Casualty Insurers
Fronr Ruger Sevighy '
Date; Julv 29,2009
Subject Guidance Concermung the Usage of Certificates of Insurance

NH law (RSA 417-C:2) requires at least ten (10) davs notice of cancellation 1o the
insured in the event of non-pavment of premium or of a substantial increase in hazard.
Insurers may increase this notice penod af their discretion, but are not required 10 do so.

[t has come 1o the attention of the New Hampshire Insurance Department thal some
insuranee producers are being asked 1o 1ssue Certiticates of Insurance or other evidence
ol ingurance coyverage that do not reflect the inswrer’s ten (1) day cancellation standard,
Speciticatly. the Department has received reports that the issuers of Certificates ol
insurance are being asked 1o include a minimum thirn: (30} dav cancellation notice as
part of the Certificute even though the insurer's standard provides a ten (10) dav notice
and the insurer has not authonzed this change to their normal business practice. Inat
least some of the cases where this thirty (30) day notice was not provided. the insured iy
not being alfowed to work on cerrain coniracts. projects or job sites,

mz'nﬁc;ues of Insurance are used to serve as proofl of insurance wid 10 summarize the
terms. vondinions and coverage incladed in the insurance policy, in Heu of providing u
full copy of the policy - Certificates of Insurance issued as a summan or evidence of
coverage must clearly state and accurately reflect the terms of the insurance policy and
coverage provided. [ssuing a Certificate of Insurance or other evidence of insurance
coverage that nusrepresents the policy terms. conditions or coverage is a violation of
producer ficensing faws and mav subject the producer 10 license revocation, A producer
rssuing a Certificate of Insurance or other evidence of insurance coverage that provides




!

for a longer nonce period than the msurer provides {for example. an increase of the
prinimw ten 10y day notice to thirty (30) davs) without authonity from the msurance
company may also be subjecting his or her agency to an E&O exposure.

Each Certificate of Insurance or other evidence of insurance coverage shall include the
foliowing statement or one sibstantively similar: ~This certificate is issued as a matter of
information oniv and confers no rights upon the certificate hoider. This ceruficate does
not amend. extend or alter the coverage afforded by the policies referenced herein.”

Far lrther questions or informanan on Centificates of Insurance. please contact Deborah
Stane al e New Hampshire nsurance Department at 1-603-271-2261 or visit the
Deparimant’s website at v vw.nh goy jnsurancg.
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L Prusnse0 B ING. P
ACOR o° DATE (MM/DONYYY}
A CERTIFICATE OF LIABILITY INSURANCE
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,
) _ . _ "INSURERS AFFO_RDING__COVER&EEW " L N{-UC B
NSURED INSURER A ) ) o 3
INSJRERB . [ I -
JNSURERC e e . -
INSURERD ) o s
INSURER E
COVERAGES

THE FROLICIES OF

INSURAMCE LISTED BELOW HAVE BEEM ISSLED TO THE INSURED MAMED ABOVE FOR THE POLICY PERIOD IMDICATED

HOTWITRSTAND NG ANY REQUIREMENT, TERM OR CONDITION OF AHY CONTRACT OR OTHER DOCUMENT WITH RESFECT T WHICH THIS CERTIFICATE
MAT BE ISSUED OR MAY PERTAYL THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREIN 1S SUBJECT TO ALL THE TERMS EXCLUSIONS AND
CONDITIONS OF SUGCH POLICIES AGGREGATE LIMITS SHIOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSRADDT

LTR INSRD TYPE QF INSURANCE

“POLICY EFFECTIVE POLICY EXPIRATION

POLICY NUMBER DATE (MMIDDAYYY] | DATE (MMIDDAYY YY)

! LM

ITS

GENERAL LIAGILITY

JOMMERCIAL GENERAL LIABILITY

| EACH CCCURRERCE

UHAMAGE TETRENTEO T T

2

. _PREMISES (Ea occurrence) | & - —
CLAMS MACE  OCCuR ! ! .._“f!EU EXP (Any cne person S .
' T  PERSCNAL L ADVINRIRY % ]
L __:—— e t . GEMERAL AGGREGATE s - ]
L GEITL AGGREGATE L :M'" APPLIES PER * . | PROOUCTS COMPIP AGE 5 - —
PoLny, O Lo I
AUTOMOBILE LIABILITY : : COMBINED SINGLE LT -
ANY ALITO ! {Ea acgident) v

AL CMHED ALTCE
SCHEDULED AUTOS

| PHRED AUTOS
MON-CRYNED SUTOS

BODL Y INJURY
{Parrarson

T BOCW Y INJURY
{Paraccicent)

PROPERTY DAMAISE
| (Peraccriam)

o

w

GARAGE LtABILITY
T ANY ALTO

AUTO CRILY - EA ACCM ERT

GTHER THAN EA ACC
AUTS O v

AGG

rop

EXCESSIUMBRELLA LIABILITY

EACH CECURRENCE

CCUJR _ CLAIM3MAGE (AGGREGATE 5 o
5
CEDUCTIBLE - e U A .
RETEMTION 5 i ) 5
WORKERS COMPENSATION ] | WC STATU oTH
ANU EMPLOYERS' LIABILITY e TRRY UM L ER S —

ANY PROPRIETQR/PARTHMER/EXE JUTIVE
OFRCER/MEMBER EXCLLDELDR
[Mandatory ¢n NH}

it yeg cescrbe under

SPECIAL PROVISIONS aaw

YNy

EL_EACHAGCIDEHT

| EL [SEASE - SAEMPLOVEE
EL DMSEASE POLICY LIM'T

S

OTHER

DESCRIPTION OF QPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

CERTIFICATE HOLDER

CANGELLATION

REPRESENTATIVES

SHOULD ANY OF THE ABOVE DESCRIBED POLSCIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREQF, THE |SSUING INSURER WILL ENDEAVOR TO MAIL

DAYS WRITTEN

NOTICE TO THE CERTIFICATE HQLDER NAMED TO THE LEFT. BUT FAILURE TO DO SO SHALL
IMPQSE NO CBLIGATION OR LIARILITY OF ANY KIND UPON THE INSURER, IT5 AGENTS OR

AUTHORIZED REPRESENTATIVE

ACORD 26 (2009/01}

Page {1 of 2
The ACORD name and loge are registered marks of ACORD

€ 1988-2009 ACORD CORPORATION. Alf rights reserved.




IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policylies) must be endorsed A statement
on this certificate does notconfer nghts to the certificate hokler in lieu of such endorsement(s)

1f SUBROGATION IS WAIVED, subject to the terms and conditons of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certficate
holder in heu of such endorsementis),

DISCLAIMER

This Gertificate of thsurance does rot constitute a coniract between the issuing insurer({s}, authonzed
representative ar producer, and the certificate holder, nor does i affirmatively or negatively amend,
extend or alter the coverage afforded by the policies listed thereon

ACORD 25 (2009/01) Page 2 of 2




CERTIFICATE OF INSURANCE

N ob Seti-lnsured Emplover:

Curent Matling Address:

Policy Ninmber:

Fllectine Date of Certrficate:

Lengeh of Term of Palicy:

Isured s Retenrion:
\puregate Per Policy Term Amount,

Business Name of Insurance Company

Insurance Comipany

Suthonzed Representative:

For Insurance Company Represcentaim e

Title of Authorized Representative:

Title of Representative

Dare

WS uly

Takew fvome N H Dol webs.ite
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The State of New Hampshire

Insurance Department
21 South Fruit Steeet, Suite 14
Concord, NH 03301

Huger AL Sevigny Alexander K Feldvebel
t omsniwioner Depuity Commissioner

BULLETIN
Docket No,; INS No, 09-048-AB

T All Property and Casualty Insurers

o, v

fAd
el ]

From Rouer Sevigim £
Date Jalhy 24,2609
Subject: Gudance Conceming the Usage of Centificates of Insurance

NH {aw (RSA 417-C:2) requures at least ten (10) davs notice of cancetlation 1o the
msured in the event of non-pavment of premium or of a substantial increase in hazard.
Insurers may increase this nonce penod at their discration. but are not required 10 do so.

[t has come (o the amtention of the New Hampshire Inswrance Deparmient that some
msuranee producers are hemng ashed tossue Certiticates of Insurance or other evidency
ol insurance coverage that do not reflect the insurer’s ten (10} day cancellation standard
Specificatly. the Department has received reports that the issuers of Certificates ol
insurance are being asked to include a minimum thiny (303 dav cancellaton notice as
part of the Certificate even though the insurer’s standard provides a ten ( 1) day notice
and the msurer has not authorized this change to their normal business practice. [n ai
least sume of the cuses where this thurty (30) day notice was not provided. the insured is
not beinyg wlowed to work on certain conracts. projects or job sites.

S —

[ Cernficates of Insurance are used (o serve as prool of insurance and o summarize the

ternm, conditions and coverage ncluded in the insurance policy, in liew of providing «

full copy of the puliey - Certificutes of Insurance issued as a sumnuary or evidence ol

coverage must clearly state and accuraizly reflect the terms of the msurance policy und

coverage provided. [sswng a Certificate of Insurance or other evidence of msurance

coverage that misrepresents the policy terms. conditions or coverage is a violation of
producer Hicensmg laws and may subject the procducer to license revocation. A producer
1ssuing a Certificate of Insurance or other evidence of insurance coverage that provides




! for alonger notice period than the insurer provides (for example. an increase of the
mannn ten (10) dav notice to thirty (30) davs) without authoritv from the insurance
company may also be subjecting his or her agency 10 an E&O exposure.

l Each Certificate of Inswance or other evidence of insurance coverage shall include the

mformation only and confers no rights upon the certificate holder. This certificate does
not amend. extend or alter the coverage afforded by the policiss referenced herein.”

L

For further questions or mtermaton on Certificatss of Insurance. please contact Deborah
Stone at the New Hampshie Insurance Departiment a; 1-603-271-2261 or visit the
Depariment’s webstie al wy w.ih.gov mswance

(=]

following statement or one substantivelv similar; “This certificate is issued as a maiter of

te
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HOUSE COMMITTEE ON COMMERCE AND CONSUMER AFFAIRS
EXECUTIVE SESSION on HB 419-FN
BILL TITLE: relative to language in insurance certificates.
DATE: 3-9-11

LOB ROOM: 302

Amendmenta:
Sponsor: Rep. Infantine OLS Document #: 2011 0709h
Sponsor: Rep. OLS Document #:
Sponsor: Rep. OLS Document #:

Motions: @OTPIA, 1TL, Interim Study {(Please circle one.)
Moved by Rep. Flanders
Seconded by Rep. Headd

Vote: 16-0 (Please attach record of roll call vote.)

Motions: O "@ TL, Interim Study (Please circle one.)
Moved by Rep. Flanders
Seconded by Rep. Headd

Vote: 16-0 (Please attach record of roll call vote.)

CONSENT CALENDAR VOTE: Concent or Regular (Circle One)
{Vote to place on Consent Calendar must be unanimous.)

Statement of Intent: Refer to Committee Report

Respectfully submitted,

Rep. Jim Headd, Clerk




HOUSE COMMITTEE ON COMMERCE AND CONSUMER AFFAIRS
EXECUTIVE SESSION on HB 419-FN

BILL TITLE: relative to language in insurance certificates.

pATE: 3-89 -//

LOB ROOM: 302

Amendments:

Sponsor: Rep. OLS Document#: ¢ 7 a ?A
Sponsor: Rep. OLS Document #:
Sponsor: Rep. OLS Document #:

Motions: ﬁ OTP/A, ITL, Interim Study (Please circle one.)
Moved by Rep. /: /wﬁ*ﬂQ/{P’ o
Seconded by Rep. /7/ b A
Vote: /g (é? {Please attach record of roll call vote.)

Motions: OTP, , ITL, Interim Study (Please circle one.)

Moved by Rep. /C /4 QO £ o7
Seconded by Rep. %g 20

Vote: / ( - @ (Please attach record of roll call vote.)

CONSENT CALENDAR VOTE: Regular {Circle One) /Z - O

(Vote to place on Consent Calendar must be unanimous.)

Statement of Intent: Refer to Committee Report

Respectfully submitted,

Rep. Jim Headd, Clerk




) OFFICE OF THE HOUSE CLERK 2011 SESSION
COMMERCE AND CONSUMER AFFAIRS

gitt #: 178419~V

PH Date: / / Exec Session Date: 3 / ? / / /
Motion: 0 /-r‘ /0 Amendment #: 2 7 d 74
MEMBER NAYS

Hunt, John B, Chairman
- Coffey, Jennifer R, V Chairman

Belanger, Ronald J —
Flanders, Donald H

Quandt, Matt J

Headd, James F

 Nevins, Chris F

Palfrey, David J

Sullivan, James M

Bergevin, Jerry E ——
Manuse, Andrew J

Mauro, Donna C

N AN [N

McGuinness, Sean M
Rice, Frederick C
Taylor, Kathleen N
Meader, David R
Gidge, Kenneth N

Schlachman, Donna L

i

\

NN

N\

X
\N

TOTAL VOTE:
Printed: 1/4/2011




_ OFFICE OF THE HOUSE CLERK 2011 SESSION
COMMERCE AND CONSUMER AFFAIRS

Bill #: / % é//éi'ﬁ’]/ Title:

PH Date: Exec Session Date: 8! 9 / / /

/ _
Motion: /p 7: /ﬁ // /"& Amendment #:

MEMBER
Hunt, John B, Chairman

Coffey, Jennifer R, V Chairman

Belanger, Ronald J N
Flanders, Donald H

Quandt, Matt J

Headd, James F

/
/

S
Nevins, Chris F /
/
/

NAYS

\\E

Paifrey, David J

Sullivan, James M

Bergevin, Jerry E —
Manuse, Andrew J

Mauro, Donna C

S
—

McGuinness, Sean M /
/

/

/

Rice, Frederick C
Taylor, Kathleen N
Meader, David R
Gidge, Kenneth N

—
Schlachman, Donna L /

TOTAL VOTE:
Printed: 1/4/2011
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CONSENT CALENDAR

March 16, 2011

HOUSE OF REPRESENTATIVES

REPORT OF COMMITTEE

The Committee on COMMERCE AND CONSUMER

AFFAIRS to which was referred HB419-FN,

AN ACT relative to language in insurance certificates.
Having considered the same, report the same with the
following amendment, and the recommendation that

the bill OUGHT TO PASS WITH AMENDMENT.

Rep. Donald H. Flanders

FOR THE COMMITTEE

Original: House Clerk
Cc: Committee Bill File




COMMITTEE REPORT

Committee: COMMERCE AND CONSUMER AFFAIRS

Bill Number: HB419-FN

Title: relative to language in insurance certificates.

Date: March 10, 2011

Consent Calendar: YES

Recommendation: OUGHT TO PASS WITH AMENDMENT
STATEMENT OF INTENT

This bill establishes the model law relative to the content and form of certificates of
insurance which are issued by an insurer or insurance producer as evidence of
property or casualty insurance coverage. It also prohibits anyone from issuing a
certificate that is not in compliance with the requirements of this law.

Vote 18-0.

Rep.
Donald H. Flanders
FOR THE COMMITTEE

Original: House Clerk
Cc: Committee Bill File




CONSENT CALENDAR

COMMERCE AND CONSUMER AFFAIRS

HB419-FN, relative to language in insurance certificates. OUGHT TO PASS WITH
AMENDMENT.

Rep. Donald H. Flanders for COMMERCE AND CONSUMER AFFAIRS. This bill establishes the
model law relative to the content and form of certificates of insurance which are issued by an insurer
or insurance producer as evidence of property or casualty insurance coverage. [t also prohibits
anyone from issuing a certificate that is not in compliance with the requirements of this law. Vote
16-0.

Original: House Clerk
Cc: Committee Bill File




COMMITTEE REPORT

COMMITTEE: (\ QAN IR CE

BILL NUMBER: M3 Yig-Fa)

TITLE: NELATWE TD LAMRVAGE [ | JSORBNCIE
CERTIE(CATES

DATE: 3kl CONSENT CALENDAR: YEsz[ No []

N OUGHT TO PASS

[] OUGHT TO PASS W/ AMENDMENT

D INEXPEDIENT TO LEGISLATE

[:] INTERIM STUDY (Available only 2 year of biennium)

STATEMENT OF INTENT:

This BilL ESTAGULHES THE MadE( LA RELATIVE

TO THE CORNTEAT AND EOkm AF CEQTIE(CATES OF TRISURANCE

WHICH ARE (9S00 BY O IdGURER AR 1N SURRaIAE PRROBUCCE O

EMIDEcs 08 PROPERTY Ok CASYSLTY (ACURRNCE COVERPEE . 1T

ALony PROKIBTS AnIYOSE EleoMm 1SS MNE A CERTIFICATE IHNAT IS

NOT {0 CONPLIAQCE L ITH THE REPUEEMENTS OF TH1S ALY

COMMITTEE VOTE: 1o -0

RESPECTFULLY SUBMITTED,

s Copy to Committee Bill File Q )}
| e Use Another Report for Minority Report Rep. 4?,.\ (m /é/m (@L 25

For the Committee

Rev, 02/01/07 - Yellow




HB 419-FN

Rep. Donald Flanders
OTP/A

#0709h

CC

16-0

This bill establishes the model law relative to the content and form of
certificates of insurance which are issued by an insurer or insurance producer
as evidence of property or casualty insurance coverage. It also prohibits
anyone from issuing a certificate that is not in compliance with the
requirements of this law.




	HB419-FN (House)
	Bill as Introduced
	Amendments
	Speakers
	Hearing Minutes
	Testimony
	Voting Sheets
	Committee Report


